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1. Abbreviations

Abbreviation Expansion

ASP Annuity Service Provider

CRA Central Recordkeeping Agency

NPS National Pension System

OoTP One Time Password

PFRDA Pension Fund Regulatory & Development Authority

POP Point of Presence

POP-SP Point of Presence Service Provider

PRAN Permanent Retirement Account Number

UIDAI Unique Identification Authority of India

SLW Systematic Lump Sum Withdrawal

SUR Systematic Unit Redemption
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2. Process Flow - Paperless Online Exit Request of eNPS Subscriber

i

Initiation of exit request by Subscriber Online
in the CRA System alongwith mandatory
upload of documents

A

v

v

Self- Authorization

v

Completion of eKYC

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank Account
details

v 4

Submission of request using
eSign

v

Updation of Correct
Aadhar details

Y

Execution of request in CRA
and redemption of Units from
PRAN

v

Transfer of funds in
Subscriber’s Bank Account by
Trustee Bank

v

Sharing of details with ASP for
annuity issuance, if applicable

v

END

A

!

Bank POP Authorization

v

Online Bank Account Verification
(through Penny Drop)

v

Updation of Bank Account

details

Y

Submission of request using
OTP Authentication / eSign

v

Updation of Correct
contact details (Mobile

No. and Email ID) /
Submission of request to

POP

Yy

Verification of Online Exit
request by Bank-POP in CRA
System
(through one User ID)

v

Authorization of Online Exit
request by Bank-POP in the CRA
System
(through another User ID)

v

Execution of request in CRA and
redemption of Units from PRAN

v

Transfer of funds in Subscriber’s
Bank Account by Trustee Bank

v

Sharing of details with ASP for
annuity issuance, if applicable

v

END
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3. Preface

A. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following
Exit categories are allowed for the Subscribers who have joined NPS before attaining the age of
sixty years:

Superannuation Exit: When a Subscriber reaches the age of attaining 60 years of age, at least 20%
of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of an Annuity
providing for a regular pension to the Subscriber and the balance pension wealth is paid as lump sum
to the Subscriber.

In case, the total corpus in the NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic LumpSum Withdrawal (SLW) or
Systematic Unit Redemption (SUR) on a periodical basis viz. monthly, quarterly, half-yearly or
annually for a period till 85 years as per the choice of the subscriber at the time of superannuation
exit. For more information on SLW / SUR, please visit website https://www.npscra.proteantech.in/pop.php.

In case if corpus is less than or equal to Rs. 8 Lacs, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%. If corpus is between Rs. 8 Lacs to 12 Lacs, then
Subscriber need to mention amount towards lump-sum withdrawal field. In case if corpus is greater
than Rs. 12 Lacs, then percentage towards Lump sum is displayed as 80% and percentage towards
annuity as 20%. Subscriber can also utilize more than 20% pension wealth for annuity, as per his/her
choice.

Incapacitation Exit: If a Subscriber is physically incapacitated or has suffered a bodily disability
leading to his incapability to continue with his individual pension account under National Pension
System then subscriber can exit under Exit Category Incapacitation. The subscriber is required to
submit a disability certificate from a Government surgeon or Doctor (treating such disability or
invalidation of subscriber) stating the nature and extent of disability and certifying that:

a) the affected subscriber shall not be in a position to perform his regular duties and there is a real
possibility of the affected subscriber, being not able to work for the remaining period of his life.; and
b) Percentage of disability is more than seventy-five percent.

Under Incapacitation Exit category, at least 20% of the accumulated pension wealth of the
Subscriber needs to be utilized for purchase of an Annuity providing for a regular pension to the
Subscriber and the balance pension wealth is paid as lump sum to the Subscriber. In case, total
corpus in NPS account is less than or equal to Rs. 8 Lakh, Subscriber can avail the option of complete
(100%) Withdrawal as lump sum.

By using Lump Sum share, Subscriber can opt for Systematic LumpSum Withdrawal (SLW) or
Systematic Unit Redemption (SUR) on a periodical basis viz. monthly, quarterly, half-yearly or
annually for a period till 85 years as per the choice of the subscriber at the time of exit. For more
information on SLW / SUR, please visit website https://www.npscra.proteantech.in/pop.php.

In case if corpus is less than or equal to Rs. 8 Lacs, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%. If corpus is between Rs. 8 Lacs to 12 Lacs, then
Subscriber need to mention amount towards lump-sum withdrawal field. In case if corpus is greater
than Rs. 12 Lacs, then percentage towards Lump sum is displayed as 80% and percentage towards
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annuity as 20%. Subscriber can also utilize more than 20% pension wealth for annuity, as per his/her
choice.

Pre-mature Exit: In case of Pre-mature exit (exit before attaining 60 years of age) from NPS, at
least 80% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as a lump sum to the Subscriber.

In case the total corpus in the NPS account is less than or equal to Rs. 5 Lakh, the Subscriber can
avail the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic LumpSum Withdrawal (SLW) or
Systematic Unit Redemption (SUR) on a periodical basis viz. monthly, quarterly, half-yearly or
annually for a period till 85 years as per the choice of the subscriber at the time of exit. For more
information on SLW / SUR, please visit website https://www.npscra.proteantech.in/pop.php.

In case if corpus is less than or equal to Rs. 5 Lacs, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%. In case if corpus is greater than Rs. 5 Lacs, then
percentage towards Lump sum is displayed as 20% and percentage towards annuity as 80%.
Subscriber can also utilize more than 80% pension wealth for annuity, as per his/her choice.

B. As per PFRDA (Exits & Withdrawals under NPS) Regulations 2015 & amendments thereto, following

Exit categories are allowed for the Subscribers who have joined NPS on or after attaining the
age of sixty years:

Superannuation Exit: In case, Subscriber who have joined NPS on or after sixty years of age, at
least 20% of the accumulated pension wealth of the Subscriber needs to be utilized for purchase of
an Annuity providing for a regular pension to the Subscriber and the balance pension wealth is paid
as lump sum to the Subscriber.

In case, the total corpus in the NPS account is less than or equal to Rs. 12 Lakh, Subscriber can avail
the option of complete (100%) Withdrawal.

By using Lump Sum share, Subscriber can opt for Systematic LumpSum Withdrawal (SLW) or
Systematic Unit Redemption on a periodical basis viz. monthly, quarterly, half-yearly or annually for
a period till 85 years as per the choice of the subscriber at the time of superannuation exit. For more
information on SLW / SUR, please visit website https://www.npscra.proteantech.in/pop.php.

SOP on Online Exit Process for eNPS Subscriber
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The exit process for eNPS Subscribers is a paperless process wherein eNPS Subscriber is not required to
submit any physical documents or not required to visit any Point of Presence (POP) to process his/her
Exit request. The Subscriber has two options for initiating online Exit request in CRA system as given
below:

Exit through Self-Authorization -This option will be applicable only if the NPS Corpus of the
Subscriber is less than Rs. 10 lakh. As part of the withdrawal process, the KYC details of the
Subscriber will be verified through Aadhaar based KYC. The request will get processed in the CRA
system directly on successful KYC verification & eSign. Verification and authorization of request is not
required.

Exit through Bank-POP Authorization - This option will be available if the NPS Corpus of the
Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit request with Bank-POP
authorization option. As part of the withdrawal process, the KYC details of the Subscriber will be
verified by the registered Bank of the Subscriber (registered as Bank-POP in the CRA system).

You may refer the regulations/guidelines/circulars/FAQs available on PFRDA website (www.pfrda.org.in)
/ CRA website (www.npscra.proteantech.in) for more information on exit under NPS.

SOP on Online Exit Process for eNPS Subscriber
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4. Procedure for Processing Online Exit request of eNPS Subscriber

A. Pre-requisite for Exit:

The 10 digit Claim ID is required to initiate Exit request. Claim ID is generated by CRA six months before
attaining the age of attaining 60 years of age. The Claim ID is communicated to eNPS Subscribers through
SMS/email alerts by CRA. At the time of initiating superannuation exit request in CRA, the Claim ID gets
auto populated in online exit request. In case of superannuation, the Subscriber can initiate the
Superannuation Exit request in the CRA system six months before reaching the age of 60 years. Though,
request will get executed in the CRA system on completion of 60 years of age.

In case of Premature Exit, Claim ID gets generated at the time of initiating exit request.

In case of Incapacitation under All Citizens of India Sector (Enps), the Subscriber is required to raise
online grievance by accessing CRA system (www.cra.nps-proteantech.in) with PRAN as User ID and
password and upload required documents as mentioned above for generation of Claim ID. CRA will verify
required documents and generate Claim ID online in the CRA system and communicate the same to
Subscriber. On receipt of Claim ID from CRA, the Subscriber can initiate exit request online in CRA.

If Subscriber has completed 15 years in NPS then he/she becomes eligible for Superannuation
withdrawal. In this case, Subscriber is required to raise online grievance by accessing CRA system
(www.cra.nps-proteantech.in) with PRAN as User ID and password for generation of Claim ID. CRA will
generate Claim ID online in the CRA system and communicate the same to Subscriber. On receipt of
Claim ID from CRA, the Subscriber can initiate exit request online in CRA.

The Subscriber should ensure the following before initiating Exit request:

Claim ID is available for PRAN.

NPS account is FATCA compliant — Exit from NPS is not allowed if PRAN is not FATCA-compliant.

PAN is registered in NPS account wherever applicable.

Subscriber details (like address, contact details, etc.) are updated in NPS account.

Bank details should be correct/valid - During request initiation, Bank Account No., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed. Hence, Bank account number and IFS Code should be active and operative. Also
Name of Subscriber as per CRA and bank record should match.

Subscriber is required to submit the Exit request using OTP Authentication / eSign using Aadhaar.
Hence, valid Mobile Number and email ID of the Subscriber should be registered in CRA to receive
OTP as part of OTP Authentication. Or, for eSign using Aadhaar, Subscriber’s Mobile Number
registered with Aadhaar should be valid to receive OTP as part of eSign. eSign will be successful
only if name of the Subscriber as per CRA records and name of the Subscriber as per UIDAI
(Aadhaar) records matches 100% and Active Mobile Number is registered with UIDAI.

If required, the Subscriber can update above details online in CRA system (www.cra.nps-proteantech.in)
by logging with PRAN as User ID & Password. Alternatively, Subscriber can raise online grievance in CRA
for modification of details by accessing CRA system (www.cra.nps-proteantech.in) with PRAN as User ID
and password and then initiate exit request.

SOP on Online Exit Process for eNPS Subscriber
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B. Brief steps to be followed by Subscriber with Self-Authorization:

This option will be applicable only if the NPS Corpus of the Subscriber is less than Rs. 10 lakhs. The
Subscriber will follow the steps below:

Subscriber will initiate online Exit request in CRA system (www.cra.nps-proteantech.in) by logging
with PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab and then select “"Self-Authorization” option/choice.

The Subscriber will be required to complete eKYC with any one option viz. Online Aadhaar / Virtual
ID / Offline KYC / CKYC / PAN.

The Subscribers details such as complete name and date of birth registered with Aadhaar need to
match with details registered in CRA. On successful updation of KYC details (Address details), the
Subscriber will be allowed to initiate exit request.

Subscriber again needs to select the “"Exit from NPS” Menu and select sub menu “Initiate
Request” under "Manage My Withdrawal” Tab and then select “Self-Authorization”
option/choice.

The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.

Verification of Exit request through OTP sent on registered Mobile Number.

Subscriber is required to submit the request using Aadhaar eSign. In case of eSign, the OTP will
be sent on Mobile Number registered with Aadhaar.

On successful eSign of the exit request by eNPS Subscriber, the request will get executed in the
CRA System.

For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

C. Brief steps to be followed by Subscriber with Bank-POP Authorization:

If the NPS Corpus of the Subscriber is greater than Rs. 10 lakh or if Subscriber wishes to initiate Exit
request with Bank-POP authorization option, the Subscriber will follow below steps:

Subscriber will initiate online Exit request in CRA system (www.cra.nps-proteantech.in) by logging
with PRAN as User ID & Password.

Subscriber will select the “"Exit from NPS” Menu and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab and then select "Bank-POP authorization” option/choice.

The registered details of Subscriber such as PRAN, contact details, Bank detail, nomination details
etc. will be auto populated. All these details (except nominee details) will be non-editable.
Subscriber needs to capture details such as lump sum withdrawal percentage, annuity percentage,
Annuity Service Provider, Annuity scheme, etc.

Bank details should be correct/valid - During request initiation, Bank Account no., Bank IFS Code
and Name of the Subscriber will be verified through online Bank Account Verification (Penny drop
facility). If Online Bank Account Verification (Penny drop) fails, request initiation will
not be allowed.

SOP on Online Exit Process for eNPS Subscriber
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Mandatory Upload of valid and legible KYC Documents (Identity & Address Proof). Subscriber can
also upload copy of Bank Proof as a supporting document; however, KYC documents are
mandatory to upload. Scanned documents should be appropriate, i.e. scanned images should be
legible and all documents to be uploaded in a single file.
Subscriber is required to submit the Exit request using OTP Authentication / eSign.

e In case of OTP Authentication, two distinct One-Time Passwords (OTP) will be sent on

Mobile Number and email ID registered in CRA.

e In case of eSign, the OTP will be sent on Mobile Number registered with Aadhaar.
On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will
be submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for
KYC verification online in the CRA system. Bank POP, upon receiving the withdrawal request,
shall take the necessary steps to identify the Subscriber. It is the responsibility of the
Bank-POP to check the veracity of the supporting documents submitted by the
Subscriber along with claim and may obtain additional supporting documents if
required to ensure that claim amount is given to the Subscriber.
On successful authorization of request by Bank-POP, the request will get executed in the CRA
system.
For Superannuation Exit, if Subscriber has not completed 60 years, request will get executed in
CRA system after completion of 60 years.

This document describes the detailed procedure to be followed by the Subscribers and Bank-POPs for
processing eNPS Exit request in the CRA system. The process mentioned below is for
Superannuation exit. The similar process/steps are applicable for initiation and authorization
of Pre-mature exit/Incapacitation request. The conditions mentioned above for
superannuation, pre-mature, Incapacitation, PRAN generation before 60 years & PRAN
generation after 60 years as relevant would be applicable while initiating exit request.

SOP on Online Exit Process for eNPS Subscriber
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I) Exit through Self-Authorization: -

5. Steps to initiate online Exit request in CRA System by Subscriber with Self-
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 1.

National Pension System (NPS)

ubscriber:
Annual Transaction Statement on Email ® nps Oups
Login using @pran O pan O Mobile Number
110134868636
PRAN NPS —_—

UPS Passbook Password

Enter Capichal

My Withdrawal Utility
| understand that
« My User IDIPRAN & Password is confidential & not fo be disclosed
+ Password should be complex and not commaonly used fext or
Invest in NPS number.
+ I'need o keep changing my password regularly.
+ My PAN / Mabile Number & OTP is confidential & not fo be disclosed

Activate Tier Il Account [ suoma

Reset Password PRAN Search

IPIN for eNPS Helpfinstructions for Login
FATCA Compliance . A
P Nodal Offices / Other Intermediaries

@ LPIN O Digital Certificate

Know Your Pension (NPP) UserID

Password

Enter Capicha 38 +7 =3
Subscriber Consent to share contact details with

1 understand that

My User INPRAN & Passward is confidenfial & not fn e

Figure 1

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 2.

@ protean | iz tia National Pension System (NPS)

Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout
Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal .

Systematic Lumpsum 5
hdrawal (SLW]

tic Unit Redemption |
(SUR)
Continuation/Deferment ik eeping Agency
Tier Il and TTS Wi il

Tier| Partial

|Er'lfrcwHPS « | initiate Request I

Status View

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 2

SOP on Online Exit Process for eNPS Subscriber



http://www.cra-nsdl.com/
http://www.cra-nsdl.com/

6 protean

Classification: Public Version No.: 1.6 15.07.2026 Page: 13 of 55 |

At this stage, the Subscriber has two options for initiating online Exit request in CRA system.

I) Exit through Self-Authorization
II) Exit through Bank-POP Authorization.

Please refer to Figure 3.

O protean itai- National Pension System (NPS)
Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

> Initiation of Withdrawal Request

Please Select Your Choice :

O Self Authorization O Bank POP Authorization

Self Authorization - Request will get executed directly in CRA afler initiation.
Verification & Authorization of request is not required.

Bank POP Authorization - After iniation of exit request, your request will be verified
and authorized by your registered Bank in CRA records.

Figure 3

In this case, Subscriber selects “Self- Authorization” option/choice as NPS Corpus of the Subscriber
is less than Rs. 10 Lakh. After selecting “Self- Authorization” option/choice, System will display
below pop-up message. Please refer to Figure 4 and Figure 5.

Withdraval Request initiation is Sign based, It is mandatory to eSign withdrawal request o complete Withdrawal Request Initiation
Process. eSign will be successiul only if name as per CRA records and name as per UIDAI records (registered for Aadhaar) matches
100% and active Mobile Number is available in UIDAI records.

Upload of KVG documents (Identity & Address Proaf) and Bank Proof is mandatory.

In case, eSign is unsuccessful, then your withdrawal request will get rejected and you need to opt for POP Authorisation or shifl your
PRAN {0 any POP & then inftiate new request

On suceessiul inifiation of the request, withdrawal request will get executed in CRA system (subject to altaining 60 years of age in
case of Superannuation). Please ensure that Bank details registered in CRA are comect

Bank account will be verified through Online Bank Account Verification (Penny drop) progess. Online Bank Account Verification (Penny
drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop atempt. These charges will be recovered through unit
deduction from MPS Account

Figure 4
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Welcome PRASHANT SHANTARAM GURAV.110184868636 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

» Initiation of Withdrawal Request

Please Select Your Choice :

@ Self Authorization | © Bank POP Authorization

Self Authorization - Request wil get executed directly in GRA after initiation.
Verification & Authorization of request is nof required

Bank POP Authorization - Afler iniiation of exil request, your request will be verified
and authorized by your registered Bank in CRA records.

Figure 5

After clicking on “Submit” button, System will display a pop-up message. Pop-up message contains
information about completion of eKYC (Address details) through various options viz. Online Aadhaar
/ Virtual ID / Offline KYC / Digi locker / CKYC / PAN. Please refer to Figure 6.

In order fo proceed with Withdrawal Self- Authorization option, you have to complete the eKYC. You will be re-directed to AADHAAR based
€KYC process by uploading XML file. After successful KYC, you will have fo Re-initiate Withdrawal request by visiling the same Menu. To
complete the eiKVC process successfully, your Name, Date OF Birth and Gender in CRA system should match with UIDAI (AADHAAR)
records.

If eKYC process is unsuccessful then you will have to select "POP authorization” option or shift your PRAN to other POP.

Please note afler successful eKYC, your Correspondence and / or Permanent address in CRA system will be updated as per UIDAI records

Figure 6

At this stage, Subscriber needs to select any one of the options and complete eKYC (Address details)
process. Please refer below Figure 7 with Option “Online Aadhaar”.

As Subscriber is selected “"Online Aadhaar”, he/she needs to enter his/her Aadhaar Number and click
on “Continue” tab.

On successful completion of eKYC (Address details), the Subscriber will be allowed to initiate exit
request.

SOP on Online Exit Process for eNPS Subscriber
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Subscriber Modification - Update Address Details

* Mandatory Fields

Update Address Details

Through Aadhaar

@® Online Aadhaar
Q Virtual ID
O Offline KYC

Please Select option:*
© Through Digilocker

Through CKYC
© CKYC Number

O PAN

f

- Please enter 12-digit Aadhaar
Aadnaar Number:
525861023867 =

[

i = Please enter 12-digit Aadhaar Number

i = Address modification will not be allowed if name/dob of Aadhaar do not match with CRA.

Figure 7

On clicking “Continue” tab, System will display Pop-up message. Subscriber needs to click on
“Proceed” button as shown below in Figure 8.

AadhaariVirtual ID Consent

English

I hereby understand/authorize NSDL e-Gov as CRA to
1. Use my Aadhaar details for National Pension System (NPS) and authenticate my identity through the
Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the
provisions of the Aadhaar (Targeted Delivery of Financial and other Subsidies, Beneiits and Services)
Act, 2016 and the allied rules and reguiations nofified thereunder.
2. Use my Demographic details (Name, Gender and Dafe of Birth) and OTP for authenticating my
identity through the Aadhaar Authenticafion system for obtaining my e-KYC through Aadhaar based e-
KYC services of UIDAL
3 Use the Aadhaar and e-KYC / eSign infarmation to populate the comesponding fields in this
application
4| unaerstand that the Aadnaar details (physical and / o digital, a5 the case maybe) submitted for
availing services under NPS will be maintatned in NPS till the time the account is not inactive in NPS or
the timeframe decided by PFRDA, the regulator of NPS, whichever is later.
5. 1 understand that Security and confidentiality of personal identity data provided, for the purpese of
Aadhaar based authentication is ensured by NSDL e-Gov till such time it is acting as CRA for my NPS
account.

I 'am aware that as an alfemative, if Aadhaar is not avaiiable, | can submit physical application fo the
concemned Nodal Office fo avail the §| FS.

Figure 8

At this stage, Subscriber will receive an OTP from UIDAI (Aadhaar) on Mobile Number registered with

Aadhaar. Subscriber needs to enter OTP and click on “Submit OTP” button. Please refer to Figure
9.

SOP on Online Exit Process for eNPS Subscriber




@ protean

Classification: Public Version No.: 1.6 15.07.2026 Page: 16 of 55 |

Subscriber Modification - Update Address Details
* Mandatory Fields

Update Address Details
QTP successtully sent to the registered mobile number.
Through Aadhaar
@® Online Aadhaar
© Virtual ID
© Offline KYC

Please Select option:*
O Through Digilocker

Through CKYC
© CKYC Number

© PAN

Aadhaar Number:* 525801022507

Enter OTP:*

Regenerate OTP in: 69 seconds

Submit OTP Re-Generate OTP

| Mot
|+ Please enter 12-cigit Aadhaar Number

«  Address modification will not be allowsd if name/dab of Aadhaar do not mateh with CRA.

Figure 9

On clicking “Submit OTP” button, System will display ‘Subscriber Modification’ (Address details)
screen. Subscriber needs to click on "Generate OTP” button to receive OTP. OTP will be sent by CRA
on registered mobile number in NPS record. Subscriber needs to enter OTP and click on “Submit
OTP” button to complete eKYC.

Please refer to Figure 10 and Figure 11.

Subscriber Modification

Address Details
Permanent Address

Existing Address New Address

23, TRIMURTI RAHIVAS!
FlatRoomiDoor/Block NO e

213, TRIMURTI RAHIVA S|
FlatRoom/Door/Block NO Sanon

Premises/Building Premises/Building

OM SHIV BABA NAGAR, OM SHIV BABA NAGAR,
GANE SH CHOWK FdiSEEcEss GANESH CHOWK

RoadiStreetiLane
Landmark BEHIND TRIMURTI VASTRALAY Landmark BEHIND TRIMURTI VASTRALAY
AreallocalityTaluka KAJUPADA, BORIVALI EAST AreallocalityTaluka KAJUPADA, BORIVALI EAST
CityTown/District MUMBAIMUMEAI SUBURBAN CityTown/Disirict MUMBAIMUMBAI SUBURBAN
Pin Code. 400066 Pin Code. 400066

StatanUT MAHARASHTRA State/UT MAHARASHTRA

Country INDIA Country INDIA

Generate OTP

|+ Address wil be updated in system afler successful O

i Hote

= As per the ney ation Form, only one address is allowed for Resident Indians. Changing the Address through login will resultin
change of bath Correspondence and Permanent Addresses. For NRI / OCI Subscribers. only Indian address can be changed through
login.

Figure 10

SOP on Online Exit Process for eNPS Subscriber
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Address Details

Permanent Address

Existing Address

FlatiRoom/Door/Block NO

RoadStreet/Lane

City/Town/District

Fin Code

Subscriber Modification

Premises/Buikding

Landmark

Areall ocality/Taluka

State/UT

Country

273, TRIMURTI RAHIVA S1
SANGH

OM SHIV EAEA NAGAR,
GANESH CHOWK

BEHIND TRIMURTI VASTRALAY
KAJUPADA, BORIVALI EAST
MUMBALMUMBAI SUBURBAN
400088

MAHARASHTRA

INDIA

New Address

FlatiRoom/Door/Block NO

Premises/Building

Road/StreetiLane

Landmark

Areall ocality/Taluka

City/Town/District

Pin Code

State/UT

Country

212, TRIMURTI RAHIVAS|
SANGH

OM SHIV BABA NAGAR,
GANESH CHOWK

BEHIND TRIMURTI VASTRALAY
KAJUPADA, BORIVALI EAST
MUMBALMUMBAI SUBURBAN
400086

MAHARASHTRA

INDIA

@ protean

Please enter the OTP sent to the mobile number S81+=7

Enter OTP*

-]

Figure 11

After clicking on “Submit OTP” button, Address will be updated in System after successful OTP
authentication. Please refer to Figure 12.

Subscriber Modification

Address update request is successful in CRA for PRAN 110134868636 on 14-08-2026 13:21:32.
Acknowledgment ID for this request is 2302164311,

Figure 12

After successful completion of eKYC, Subscriber needs to re-login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password and select sub menu “Initiate Request” from menu
“Exit from NPS” under "Manage My Withdrawal” tab. Please refer to Figure 1 to Figure 4.

Once Subscriber selects “Self- Authorization” option/choice, System will display below screen. At
this stage, Subscriber needs to select Withdrawal type as “Exit at 60” from the Drop-down menu. The
System will display a Pop-up message after selecting Withdrawal Type as “Exit at 60" as shown below
in Figure 13 and Figure 14.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout

Make Transaction - Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal

Withdrawal Request Initiation Screen
* Mandatory Fields

PRAN 110184858828

Hame Prashant Shantaram Gurav
Tier 1 valuation 6912525

Date Of Birth 15/08/1280

Withdrawal due to*

Please click here lo View Annuity Quotes

Hote

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop atiempt These charges wil be recovered through unit
deduction from Subseriber's NPS Account
>  Online Bank Account Verification will be successiul only for Penny Drop with name match successful requests.

Figure 13

‘You are about to iniiate wilhdrawal request to withdraw funds fromexit from your NPS account. Kindly take note of the following befare iniialing withdrawal request
Withdrawal Request inifiation is OTP based, One Time Password (OTP) to confirm withdrawal request will be sent on your registered Mobile Number.

‘You have an option to submit withdrawal request through digital signature (OTP For OTP

1.Upload of KYG documents (Identity & Address Proof) and Bank Proaf is mandatory.

2 You need do either OTP Authenticate or eSign the request

3.In OTP Authenticalion, two distinct OTPs will be sent on your registered Mobile Number and email ID respectively. In case, you update Mobile Number and/or email 1D
after initiation of request, then GTPs will be sent on updated Mobile Number and/or email ID.

4n eSign, OTP will be sent on Wobile Number registered with Aadhaar. eSign will be successiul only if name as per GRA records and name as per UIDAI records
(registered for Aadhaar) malches 100% and active Mobile Number is available in UIDAI records.

5.0nly afer successful OTP Authentication or eSign, withdrawal request will be initialed in CRA

On successful initiation of request, your associated Nodal Office (PAO/DTO/DTA) will carry out oniine verificalion & authorisalion. On successful authorisation, wilhdravial
reguest will get executed in GRA System. Please ensure that Bank details are comrect.

Bank account will be verified through Online Bank Account Verificalion (Penny drop) process. Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes
will be applicable for every penny drap attempt. These charges will be recovered through unit deduction from NPS Account.

Online Bank Account Verification vill be successful only for Penny Drop with name match successful requests,

‘Your Bank Account and name in Bank Account vill be verified through anfine Bank Account Verification (Penny Drop). Hame in Bank Account should match with the name in
PRAN

The Bank of the Subscriber should be empaneled for Online Bank Account Verification. In case of failure of Bank Account Verification, withdrawal request initiation will not
be allowed. You need to update bank details in CRA records and then reinitiate withdrawal request. In case of failure of name maiching, you need to upload Bank Praof and

initiate exit request.

Figure 14

The Pop-up message will contain information related to exit request such as Verification of request
through OTP, upload of documents, eSign of exit request, Online bank account verification etc. The
Subscriber is required to click on "OK" button.

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

In case if corpus is less than or equal to Rs. 8 Lacs, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%. If corpus is between Rs. 8 Lacs to 12 Lacs, then
Subscriber need to mention amount against towards lump-sum withdrawal field. In case if corpus is
greater than Rs. 12 Lacs, then percentage towards Lump sum is displayed as 80% and percentage
towards annuity as 20%. Subscriber can also utilize more than 20% pension wealth for annuity, as
per his/her choice.

Further, at this stage, three radio buttons will be displayed to the Subscriber viz. “"Systematic Unit
Redemption”, “Systematic Lumpsum Withdrawal” and “Regular”. Subscriber to select
‘Regular’ radio button to opt for Lumpsum and/or annuity withdrawal. For process flow on “Systematic
Unit Redemption” and “Systematic Lumpsum Withdrawal”, subscriber may refer SOPs available on
CRA website (www.npscra.proteantech.in).

SOP on Online Exit Process for eNPS Subscriber
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The Subscriber is required to Click on **Submit’’ button as shown in below Figure 15.

Welcome PRASHANT SHANTARAM GURAV-110184368636 25-Aug-2026 Home | Logout

Make Transaction - Manage My Account-  Account Statement - Goal Planner~  Track Transaction~  Manage My Withdrawal -

Withdrawal Request Initiation Screen

* Mandatory Fislds

PRAN 110184253538

Name Prashant Shantaram Gurav
Tier 1 valuation 6912525

Clam D 2516481924

Date Of Birth 15106/1868

Wihdraval due o™
Withdrawal Type™ = — =

Complete Withdrawal sub type = ® Lump-Sum and ASP Withdrawal

Date of Resignation/Dismissal/Removal 151062046

Towards Withdrawal (in %) * dut of Total NPS Corpus, % of corpus subscriber/claimant will receive in hisiher bank account
Towards Annuily (in %) * 40 dut of Total NPS Corpus, % of corpus subscrier/claimant will ufiize towards pension

Redemption Type © systematic Unit Redemption O Systematic Lumpsump Withdrawal| ® Regular

Please click here to View Annuity Quotes
Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

> Online Bank Account Verfication will be successful only for Penny Drap with name mach successful requess.

Figure 15

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up contains
information on Existing bank details, Mobile Number, email ID, PAN of the Subscriber and other
instructions. If details are correct, Subscriber needs to click on *OK’ button to proceed further. Kindly
refer to Figure 16.

Subscriber Name Prashant Shantaram Gurav
Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 1234567699 abc@nsdl.co.in
AQDPNG411T
Note
For Self Auth.
> If subscriber is eligible for processing of wilhdrawal request through Self-Authorization mode then subscriber has to mandatorily authorize withdrawal request through eSign
Afler successful Sign, the withdrawal request will get executed in CRA system.
For POP / Nodal Office Auth.
Subscriber's Registered Bank / Mapped PGP or Nodal Office will camy out KYC verification and on successful verification, withdrawal request will get executed in CRA
system.
Subscriber will receive OTP 1o confimn the withdrawal request and, all future communications refated to NPS will be Sent on Mobile Number and email ID.
1 Subscriber wish o change ts Tier-1 Bank for KYC verfcaion andjor updle Mobils Number, email 1D, PAN then subscrber has 1o updatethese delais before isating

vilhdrawal request

Figure 16

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family members’ (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the Annuity
Service providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber
needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities
from the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs
10 lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is displayed
on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity Frequency from
the drop-down menu. Please refer to Figure 17.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURAV-110184863636
Make Transaction~ Manage My Account» Account Statement~ Goal Planner~

> Withdrawal Request Initiation Screen

PRAN
Hame

Ciaim D

Date Of Birth

Withdravral due fo
Withdraveal Type
Withdrawal Sub Type
Date of Exit

Towards Withdrawal (in %)
Towards Annuity (in %)

25-Aug-2026 Home | Logout

Track Transaction~ Manage My Withdrawal+

* Mandatory Fields

110134852638
Prashant Shantaram Gurav

2516481024

1510611968

Exit at 80

Full Withdrawa!

Lump-Sum and ASF Withdrawal

15/0872048

60 Out of Total NPS Gorpus, % of corpus subscriber/elaimant will receive in his/her bank account

E) Out of Total NPS Corpus, % of corpus subscriber/claimant will utilize towards pension

Valuation as on Date of Refirement g,
‘common Scheme)

60125.25

Valuation TOWards ASP (jnciuging Fension

27850.00

Valuation Towards Withdrawal (cy,qing
Pansion Scheme)

41475.15

Percentage Towards ASP

40

Percentage Towards Withdrawal

[

Date of NAV

2210712028

Marital status *

Wiamiea ~]

Spouse Alive *

Aive

Spouse Gender™

Femsle ¥

Spouse First Name™

MAMTA

Spouse Middle Name

Spouse Last Name

Gurav

Spouse DOB™

01/01/2000 m

Spouse PAN

Orphan Stalus

Mother Alive

Father Alive

Ghild 1 Alive

Child 2 Alive

Child 3 Alive

Pension Frequency *

v

Select ASP Scheme

ASP Names*
Scheme 1 Names™
Scheme1 Amount™

Click here for ASP Quotes

Beneficiary Name *
Relation with Subseriber * el

| [HDFC Life Insurance Co. Lid
| [Annuity for fife with return of purchase price an deatn
| [2res00e

Prasnant Shantaram Gurav

Dl

Figure 17

@ protean

At this stage, various options selected along with existing address is displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.

Please refer to Figure 18.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURAV-110184868636

25-Aug-2026

Make Transaction - Manage My Account~  Account Statement~ Goal Planner~ Track Transaction - Manage My Withdrawal -

Withdrawal Request Initiation Screen

Subscriber Details
PRAN
Subscriber Name
Glaim ID
Dale Of Birth
Subscriber Gender
Maiden Name (optional)
CKYC Number (oplional)
Marital status
Spouse Alive:
Spouse Gender
Spouse Name:
Spouse DOB
Spouse PAN
Eniity Reg. No.
Withdrawal due to
Withdrawal Type
Date of Resignation/Dismissal/Removal
Towards Withdrawalin %)
Towards Annuity(in %)

110134868836

Prashant Shantaram Gurav
2516431924

15/06/1986

Male

VIJAY CHAUDHARY

MAMTA Gurav
010172000

6396950

Exit at 60

Full Withdrawal
15/06/2046

40

Home | Logout

ASP Withdrawal Details.
Amount to be invested in Annuity
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber

Subscriber Comrespondence Address
Father's Name
Address 1
Address 2
Address 3
City
Pin
State
Gountry

MNote

> For Nodal Office- to change the non-editable fields, entities have to do subscriber modification

> For subscriber- fo change the non-editable fields, subscribers have to go to the PAC fo change these fields.

27650.09

HDFC Life Insurance Co. Ltd

Annuity for ife with retum of purchase price on dealh
27650.09

Prashant Shantaram Gurav

Self

JVH CHVND CHVXDHVCY
23, TRIMURTI RAHIVAS] SANGH

KAJUPADA, BORIVALI EAST
MUMBAI MUMBAI SUBURBAN
400066

Maharashtra

Figure 18

@ protean

At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber
needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure 19.

Welcome PRASHANT SHANTARAM GURAV-110184868636

25-Aug-2026

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation Screen

Subscriber Details
FRAN
‘Subscriber Name:
Claim ID
Dale Of Birth
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gender
Spouse Name
Spouse DOB
Spouse PAN
Entity Reg. No.
Withdrawal due to
Withdrawal Type
Dale of Resignation/Dismissal/Removal
Towards Withdrawal(in %)
Towards Annuity(in %)

110184866636

Prashant Shantaram Gurav
2516451924

15/06/1986

Male
VIJAY CHAUDHARY

Married
ALIVE
Female
MAMTA Gurav
01/01/2000

6396950

Exit al 60

Full Withdravral
1510612045

40

Home | Logout

Subscriber Bank Details
Transaction Type =
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code

Mobile No

Alternate Phone No
Email ID

PAN

Aadhaar No

0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFCO000414
110012117

1234567899

Note : You will receive One Time Password (OTF) on Mobile Number to confirm your withdrawal request.

abe@nsdl coin
AQDPNGA1IT

Oniine bank a/c verification

[ Eait | cancel

Note

account only and it would not be changed at later date:

> Bank details showm above is taken from the subscriber details present in CRA records. Kindly confim or edit the bank details. Please nofe that the amount will be fransferred to this bank

» Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit deduction from
Subscriber's NPS Account

> Online Bank Account Verification will be suceessful only for Penny Drop with name match successful requests.

Figure 19

SOP on Online Exit Process for eNPS Subscriber
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At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e. “*Online bank a/c verification is successful.” Subscriber needs to click on “OK”

button and then click on “Confirm & Proceed” button to proceed further. Please refer to Figure 20
and 21.

Cnline bank afc verification is successful

Figure 20

Marital status Married
Spouse Alive ALIVE
Spouse Gender Female
Spouse Mame: MANTA Gurav
Spouse DOB 010172000
Spouse PAN

Entity Reg. No. 6396950
Withdrawal due to Exit 3t 60
Withdrawal Type: Full Witharawal
Date of Resignation/Dismissal/Removal 15/06/2046
Towards Withdravial(in %) 60

Towards Annuity(in %) 40

Subscriber Bank Details

Transaciion Type *
Bank Account Number 04141140005616
Bank Name: STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IFS Code HDFC0000414
Bank MICR Code 110012117
Mobile No 12345673893
Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.
Alternate Phone No
Email 1D abc@nsdl co.in
PAN AQDPNG4NMT
Aadhaar No

Online bank a/c verifical

I Confirm & Proceed @
Note

* Bank details shown above is taken from the subscriber details present in GRA records. Kindly confirm or edit the bank details. Please note that the ameunt will be transferred to this bank
account only and it would not be changed at later date.

 Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt These charges will be recovered through unit deduction from
Subscribers NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name maich successful requests.

Figure 21

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 22.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURAV.110184868636 - Aug- Home | Logout
Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal =

Nominee Details
B Tier 2 nominees same as Tier1

Tier 1 Details

Nominee 1

Last Name /

First Name * MAMT: Widdle Name Sumame

Date of Birth 2 SPOUSE v

(dd/mmiyyyy)

= (100 -
Percentage Share % -Other
Nominee Address:
Address 1 [HOUSE NG 33 BLOGKAT | Address 2 Address3
Fin Code [ — stae [ Ta—
County e —2 I— T —
mai 10 [prashanigureroee @amal

Figure 22

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs to select from the
drop-down menu whether he is politically exposed person, related to politically exposed person and
history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, Subscriber needs to
click on “Confirm” button. Please refer to Figure 23.

Welcome PRASHANT SHANTARAM GURAV-110184868636 -AUg- Home | Logout
Account Statement~ Goal Plannes~ Track Transaction~ Manage My Withdrawal

Withdrawal Request Initiation Declaration Screen

Are you a Polifically Exposed Person
Are you related to a Poltically Exposed Person
Do you have any history of convielion under any criminal proceedings in India or Abroad

Declaration by the Subscriber/Claimant®;

1 hereby declare and state that all the personal details provided by me in the form as above are true and correct fo the best of my knowiedge. | also agres thal NPS Trust/ CRA shall not be held responsible/iable for any losses or delays
that may arise due o provision of incorrect details including details pertaining to bank account by me. Further, | authorize the Nafional Pension System Trust (NPST)/ CRA fo share informations pertaining to my withdrawal appiication with
the Annuity Service Providers for facitating the purchase of annuity in applicable cases as is required under NPS

Declaratien by the Proposer®:

1.1 hereby declare that the foregoing stalements and informations have been given by me after fully understanding the questions and the annity oplions and the same are frue, accurale and complete in every manner and respecis and
that | have not withheld or omitted 1o give any matenal information. | understand and agree that the statements in his proposal constitute warranties. | do hereby agree and declars tha these stalements and this declaration shall be the
basis of the coniract of assurance befween me and Annuity Service Provider (Company) and that f there be any misstatement or suppression of material information or if any nfrue statement is contained therein or in case of fraud by me
wihich comes 1o the knowledge of the company at any future point of time. the said coniract shall be treated as per provisions of Section 45 of the Insurance Act 1936 or any other applicable provisions as amended from time 1o time

2.1 alsa understand and agree that the company shall additionally levy or recover all the appiicable taxes like service fax, surcharges, cess efe. from the premiums which are necessiated by various enaciments of central andfor state
legislatures from fime fo fime.

3.1 understand that the coniract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will not commence unfil a writien acceptance of this proposal is issued by the company
and that the benefits under he policy shal be subject fa the ferms and condiions contained in the- contract. | also agree that the amount held in proposalipolicy deposit shall naf earn any interest

4.1 further state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | consent fo the same

5. further understand thal the final annuity amount would be subject to the aclual corpus value to be ufiised for purchase of annuity at the fime of its issuance.

6.1 also acknowledge and agree that the funds will not be retumed to me in case | choose to cancel the policy under free ook period. These funds will be payable by company directly to any other annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no interest will be payable o me on the funds held during this transition period

7.1 herehy authorize company to send information and servicing related communication regarding this proposal or resuting policy through Email'SMS/Phone Gal

8.1 hereby authorize the company to provide mefour details o banks, financial inskitutions and third party service providers that the company may have fie-ups viilh, for verification of proposal defails and for servicing of policies

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP to issue Annuity basis the information provided in
information and | am avrare that no separate KYC details, proposal form will be collected for issu of Annuity.

10. | hereby understand that in case of sumender of annuily policy, the rules of surender will be as per the contract entered between the ASP and the Proposer.

Confirm | Cancel

Figure 23
At this stage, the details entered by the subscriber are displayed for confirmation.
The subscriber is required to click on the ‘Send OTP’ button to receive a one-time password (OTP),

which will be sent by CRA to the registered mobile humber. The subscriber must then enter the OTP
and click on the ‘Submit OTP’ button to complete the initiation process.” Please refer to Figure 24.
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Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout
Make Transaction - Manage My Account~  Account Statement - Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation Cenfirmation Screen

PRAN
Name

Claim ID

Date of Birth

Subscriber Gender

Maiden Name

GKYG Number

Marital status

Spouse Alive

Spouse Gender

Spouse Name

Spouse DOB

Spouse Pan

Omhan Status

Withdrawal due to

Withdrawal Category

Date of Resignation/DismissalRemoval
Withdrawal Type

110134353636

Prashant Shantaram Gurav
2516481924

15/06/1986

VIWAY GHAUDHARY
Married

ALIVE

Female

MAMTA Gurav
01/01/2000

Exit at 60

15/06/2046
Full Withdrawal

Amount 1o be invested in Annuity
Name of ASP

scheme 1

Withdrawal Amount from Scheme 1
Beneficiary Name:

Relation vith Subscriber
Frequency

Subscriber Correspondence Address
Address 1
Address 2
Address 3
Gty
Pin
state
Gountry

Towards Withdrawal (in %)
Towards Annuity (in %)

‘Subscriber Bank Details

Transaction Type
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
Mobile No
Alternate Phane Number
Email Id
PAN
Aadhaar No

4

27650.09

HDFC Life Insurance Co. Ltd

Annuity for ife with retum of purchase price on death
27650.09

Prashant Shantaram Gurav

Self

Monthly

2/3, TRIMURTI RAHIVASI SANGH

KAJUPADA, BORIVALI EAST
MUMBAIMUMBAI SUBURBAN
400066

Maharashtra

India

Electronic
0414114000566
STATE BAMK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
M0012117
1234567899

abe@nsdl.co.in
AQDPNE41T

Nominee Details

TIER Details( TIER 2 Details same as TIER 1 Details)
Nominee Serial Number 1

Nominee Name MAMTA Gurav
Nominee Date of Birth

Nominee Relafion SPOUSE
Nominee Major/Minor MAJOR
Nominee Share 100 %
Nominee Mobile No.

Nominee Email Id Nominee Adress 1 HOUSE NO 33 BLOCK A1
Nominee Adress 2 Nominee Adress 3 fdfdfdd

Nominee City Nominee City Pin 400066

Nominee State Maharashtra Nominee Country India

Nominee Aliernate Contact No.

prashantguravE6916@gmail com

4

Withdrawal Request Declarations

Sr.MNo. |
1 |Are you a Poliically Exposed Person
2 |Are you related to a Polfically Exposed Person
3 |Do you have any history of conviction under any criminal proceedings in india or Abroad

Declaration by the SubscriberiClaimant':

| Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are frue and comect to the best of my knowledge.
1 alon agrec ot NPS Trust/ GRA shall nol be hold rasponsibiciobie lr any |05scs of delays that may aise e 1o proviion of incorract dotais inclucing details perianing fo bank account by me. Furher,| aufhorize the National Pension
System Trust (NPST) CRA fo share informations pertaining o my withdrawal application wilh the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS
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Declaration by the Proposer*:

1. hareby deciare hal th foreqing catemenis and informalions have been given by m aflr flly undersanding the quesions and he annuity apions and the same are e accurale and compete nevery manner and especis and
that | have nat withheld or omitted to give any material information. | understand and agree that the stalements in his proposal consfitute warranties. | do hereby agree and declare thal these statements and this declaration shal be the
b 0f the conirael of assurance belween Tva and Anmuly Service Provider (Company) and hat i nere b any misstiement or supprossion of matetialinfomndion o  any unirue Stalement s Conieined therein or in case of fau by me
which comes o fhe knowledge of the company at any future paint of time, the said conract shall be trealed as per provisions of Seclion 45 of the Insurance Act 1938 or any oiher applicable provisions as amended from fime to fime.

2 1 ls0 understand and agree thaf he campany shall addonaly e or recover i the apaicatle fareslike sece fax, surcharges, coss efe.fom he premiums which ar necessiaed by varous enaclments o cenral andir izt
Iegislatures from time to i

3] understand that ho contract vl be governed by fhe provisions of the Insurance Act 1935, and ofh spplcabe 2w i inia and hat theconirac wil nol commence i 2 witen scceptance of this proposal i ssued by he company
and hat the benefis under the poliy shall be subject  ihelem and conditons conisined i the conract | aso agree that the amoun bekd n proposapolicy deposi shall ol eam any nerest

3 urther state thal e protuch ieatures and ferms and condiions of the policy ave boen fhorougiy Explalned tome and having understood, | consent to the:

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utlised for purchase of annuity at the fime of ts issuance.

5.1 also acknowledge and agree that the funds will not be refumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and applicable rules. Further, no interest wil be payable fo me on the funds held during this transition period

7.1 hereby authorize company to send information and servicing related communication regarding fhis proposal or resulling poiicy through Email/SMS/Phone Call

8. hereloy authorze fhe company {0 provide meiour detais o banks, financia insituions and thid party senvice providers that the company may have fie-ups with, for verficalion of proposal details and for servicing of policies

9.1 authorize the Annuity Service Provider chosen vide this form Annuity with no further of additional of defails. | authorize the chosen ASP o issue Annuity basis the information provided in
information and1 am aware that no separale K/ detalt, proposl form vl e collacted for 1ssue of A

10 narsby understand hat in casc of surender of annult paicy, e rules of sumrander uil be 25 per e iractentered between the ASP and he Proposer.

Gl

| Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are irue and comect fo the best of my knowledge.
I also agree fhat NPS Trust / CRA shall not be held responsiblefiiabie for any losses or delays that may arise due to provision of incorrect details including details pertaining o bank account by me. Further, | authorize the Mational Pension
System Trust (NPST) CRA fo share informations pertaining o my withdrawal application wilh the Annuity Service Providers for facilitaling the purchase of annuity in applicable cases as s required under NPS

Declaration by the SubscriberiClaimant':

Declaration by the Proposer:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annufty options and the same are frue, accurate and complete in every manner and respects and
that | have nof withheld or omitted to give any malerial information. | understand and agree fhat the statements in this proposal consfitule wanranties. | do hereby agree and declare that these stalements and this declaration shall be the
basis of the contract of assurance beftween me and Annuity Service Provider (Gompany) and that if there be any misstalement or suppression of matenal information of If any untrue statement is Contained therein or in case of fraud by me
which comes fo the knowledge of the company af any future point of time, the said conract shall be trealed as per provisions of Section 45 of the Insuranee Act 1938 or any ofher applicable provisions as amended from fime fo fime

2.1 also understand and agres that the company shall additionally levy or recover all the appicable taxes like Service tax, Surcharges, cess efc. from the premiums which are necessitated by various enactments of central and/or state
Iegislatures from fime o fime.

3.1 understand that the contract wil be governed by the provisions of the Insurance Act 1936, and other applicable lzws in India and that the contract will not commence until 2 written acceptance of this proposal is issued by the company
and thal the benefits under the policy shall be subject 1o fhe ferms and conditions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any inferest.

4. 11urther state that the product features and terms and conditions of the policy have been thoroughly explained to me and having understood, | cansent to the same

5. | furiher understand thal the final annuity amount would be subject to the aclual corpus value to be ufiised for purchase of annuity af the fime of fs issuance

6.1 3ls0 acknowledge and agree that the funds will not be retumed to me in case | choose to cancel the policy under free look period. Thes funds will D& payable by company directly to any oher annuity scheme chosen by me which is
authorized and approved under the prevalent requiations and applicable rules. Further, no interest will be payable fo me on the funds held during this transition period.

7.1 hereby authorize company to send informalion and servicing related communication regarding fhis proposal or resulling policy through Email’SMS/Phone Call

8.1 hereby authorize the company to provide mefour details 1o banks, financial institutions and third party service providers that the company may have fie-ups with, for verification of proposal defails and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form Annuity with no further of additional of defails. | authorize the chosen ASP o issue Annuty basis the information provided in
information and | am avrare that no separate KYC details, proposal form will be collected for issue of Annui

10. | hereby understand that in case of surrender of annuily policy, the rules of surrender will be as per the contract entered between the ASP and the Proposer,

OTP sent succesfully to mobile number 4235449

prces e o7 P E————]
Figure 24

At this stage, upon clicking the ‘Submit OTP’ button, an Acknowledgement Number will get
generated. The subscriber must then proceed with eSign, as the exit request will get initiated in the
CRA system only after successful completion of eSign.

If eSign is not done within 15 days, then Exit request will get auto cancelled in the CRA
system and Subscriber needs to initiate new request.

The subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign the
Form” tab. Please refer to Figure 25.

National Pension System (NPS)

Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout

Make Transaction - Manage My Account~ Account Statement - Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation - Complete

110184868636
Prashant Shantaram Gurav
2516481924

Date of Birth 15/06/1985

Withdrawal due to Exit al 60

Withdrawal Type Full Withdrawal

Date of Resignation/DismissalRemoval 15/06/2046

Towards Withdrawal (in %) 80

Towards Annuity (in %) 40

Click Here to view withdrawal form,

Click here o View Annuity Quotes

Please click fo view the uploaded document :
Withdrawal Request has been captured
Authorized Timestamp 25/08/2026 15:52
You have successfully initiated withdrawal request. Kindly proceed to esign your withdrawal request. If request is not

esigned within the next 15 calendar days, then request will get auto cancelled in the CRA system and you need to initiate
new request.

Proceed to e-Sign the Form

NOTE - eSign service charges plus taxes applicable is Rs. 5.50

Figure 25

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual

SOP on Online Exit Process for eNPS Subscriber
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ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 26.

@ protean

National Pension System Trust has requested to Digitally sign the document
ID: UKC:eSi 1 153102972 dated 2026-08-25T15:31:08

Selectalanguage ¥

Please dick on the checkbox and enter Aadhaar / Virtual 1D

1 hereby authorize Protean eGov Technologies Limited to:

1. Use my Aadhaar / Virtual ID details (s apolicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yejana (APY) . for/with National Pension System Trust and authenticate my identity
through the Azdhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biemetric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Azdhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth znd Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

- 1 understand that Security and confidentizlity of personal identity data provided, for the purpose of Azdhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

- For any concerns or disputes on the translated Consent Statement, the "English” version of this Consent Statement shall prevail and be considered the official and final
version.

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar

Figure 26

Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer to the following Figure 27.

eprotean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:3516:20260825153102972 dated 2026-08-25T15:31:08

Sslectalanguage ¥

Please click on the checkbox and enter Azdhaar / Virtual ID
1 hereby authorize Protean eGov Technologies Limited to:

. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhzar Authentication system (Azdhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for ebtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

. I understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

4, For any concerns or disputes on the translated Consent Statement, the "English” version of this Consent Statement shall prevail and be considered the official and final
version,

ENTER OTP :

Success! OTP has been sent to mobile 9307 & email ID pg @yahoo.in

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 27

On clicking on ‘Verify OTP’ button, pop up message regarding quality monitoring process will be
displayed to the Subscriber. Subscriber needs to read the message and click on ‘Proceed’ button.
Here, Exit request will get captured in the CRA system. Please refer to Figure 28 and Figure 29.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding successful completion of eSigning is also displayed.

SOP on Online Exit Process for eNPS Subscriber
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YYour Exit request has been captured successfully.

As part of the quality monitoring process, documents / validations (as per the PFRDA regulations) wil be checked and if found successful, funds will be transferred to the
respective beneficiary bank account as per the settiement process and timelines as stipulated above. If not, funds will be kept on hold.

Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement - Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation - Complete

PRAN 110184368636

Name Prashant Shantaram Gurav
Claim ID 2516481924

Date of Birth 15/06/1985

Withdrawal due to Exit at 60

Withdrawal Type Full Withdrawal

Date of Resignation/Dismissal/Removal 15/0612045

Towards Withdrawal {in %) 60

Towards Annuity {in %) E
"

Click Here to view withdrawal form
Click here to View Annuity Quotes
Please click to view the uploaded document

Withdrawal request successfully initiated and authorized by subscriber in CRA system
Authorized Timestamp 25/08/2026 15:52

E-Signing was Successful

Downioad e-Signed Form

Figure 29
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II) Exit through Bank-POP Authorization: -

6. Steps to initiate online Exit request in CRA System by Subscriber with Bank-POP
Authorization

In order to initiate Online Exit request, Subscriber needs to login to CRA system www.cra.nps-
proteantech.in with PRAN as User ID & Password as given below in Figure 30.

@ protean | [ Zuitii National Pension System (NPS)

Subscribers
Annual Transaction Statement on Email ® nps Cups
Login using ®pran O pan O Mobile Number

110165961443
FRAN NPS

UPS Passbook Password
Enler Caplcha

My Withdrawal Utility
I understand that

« My User ID/PRAN & Passward is confidential & not to be disclosed
- Password should be complex and not commonly used text or

Invest in NPS number.
- Ineed to keep changing my passvrord regularly.

~ My PAN / Mobile Mumber & OTP is confidential & not to be disciosed

Activate Tier Il Account m

Reset Password PRAN Search
IPIN for eNPS Help/instructions for Login
FATCA Compliance ) -
" Nodal Offices / Other Intermediaries
® 1PN O Digital Certificate
UseriD

Know Your Pension (NPP)
Password

Enter Caplcha & 4+ =3
Subscriber Consent to share contact details with

1 understand that,

Yo t

Figure 30

Subscriber needs to click on Menu “Exit from NPS” and select sub menu “Initiate Request” under
“Manage My Withdrawal” Tab as given below in Figure 31.

Q protean @#Zmﬂa National Pension System (NPS)

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transactior ~ Manage My Withdrawal ..

Systematic Unit Redemption
SUR
Continuation/Deferment * \rqxeeping Agency

Tier | Partial

Exit from NPS 4 Initiate Request

Status View

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Figure 31

SOP on Online Exit Process for eNPS Subscriber
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At this stage, Subscriber needs to select Withdrawal type as “Exit at 60" from the Drop-down menu
as shown below in Figure 32. In case Premature Exit, the Subscriber will select withdrawal type as
“Premature Exit.”

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction- Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

Withdrawal Request Initiation Screen
* Mandatory Fields

PRAN 110165861443

Name Prashant Shantaram Gurav
Tier 1 valuation 64949.75

Date OF Birth 15006/1080

Withdrawal due to™

Please click here lo View Annuify Quotes
Please click here fo View POP Bank List

[Emicn
Note

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt. These charges will be recovered through unit
deduction from Subscriber's NPS Account

> Oniine Bank Account Verification will be successful only for Penny Drop with name match successful requests.

Figure 32

At this stage, System will display a Pop-up message after selecting Withdrawal Type. Pop-up
message will contain information related to Verification of request through OTP, Mandatory upload
of documents, OTP authentication/eSign of withdrawal request, Online bank account verification etc.
Subscriber is required to click on *OK’ button. Please refer to Figure 33.

‘You are about to iniiate withdrawal request to withdraw funds fromesxt from your NPS account. Kindly take note of the following before infiating withdrawal request
Withdravial Request inifiafion is OTP based, Gne Time Password (OTF) to confirm withdrawal request will be sent on your registered Mobile Number.

‘You have an option to submit withdrawal request through digital signature (OTP For OTP veSign

1 Upload of KYC documents (Identity & Address Proof) and Bank Proof is mandatory.

2You need do sither OTP Authenticat or eSign the request.

3.n OTP Authentication, two distinct OTPs will be sent on your registered Mobile Number and email ID respectively. In case, you update Mobile Number and/or email ID
after initiation of request, then OTPs will be sent on updated Mobile Number and/or email ID.

4.n eSign. OTP will be sent on Mobile Number registered with Aadhaar. eSign wil be successful only if name as per CRA records and name as per UIDAI records
(registered for Aadhaar) matches 100% and active Mobile Number is available in UIDAI records.

5.0nly afier successful OTP Authentication or eSign, withdrawal request will be initiated in CRA.

On successful inifiation of request, your associated Nodal Office (PAO/DTO/MTA) will carry out online verification & authorisation. On successful authorisation, withdrawal
request will get executed in CRA system. Please ensure ihat Bank details are correct

Bank account will be verified through Online Bank Account Verification (Penny drop) process. Online Bank Account Veerification (Penny drop) charges of Rs. 1.80 + Taxes
vill be applicable for every penny drop atiempt. These charges will be recovered through unit deduction from NPS Account

Cnline Bank Account Verification will be successful only for Penny Drop with name match successful requests.

‘Vour Bank Account and name in Bank Account will be verified through enline Bank Account Verification (Penny Drop). Name in Bank Account should match with the name in
PRAN

‘The Bank of the Subscriber should be empaneled for Online Bank Account Verification. In case of failure of Bank Account Verification, withdrawal request intiation will not
be allowed. You need fo update bank details in CRA records and then reinifiate withdrawal request. In case of failure of name matching, you need to upload Bank Praof and

initiate exit request.

Figure 33

At this stage, corpus of the Subscriber as on date is also displayed at the field “Total Valuation as on
Date” which helps Subscriber to identify whether he is eligible for complete withdrawal or not.

In case if corpus is less than or equal to Rs. 8 Lacs, then percentage towards Lump sum is displayed
as 100% and percentage towards Annuity as 0%. If corpus is between Rs. 8 Lacs to 12 Lacs, then
Subscriber need to mention amount against towards lump-sum withdrawal field. In case if corpus is
greater than Rs. 12 Lacs, then percentage towards Lump sum is displayed as 80% and percentage
towards annuity as 20%. Subscriber can also utilize more than 20% pension wealth for annuity, as
per his/her choice.

SOP on Online Exit Process for eNPS Subscriber
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Further, at this stage, three radio buttons will be displayed to the Subscriber viz. “Systematic Unit
Redemption”, “Systematic Lumpsum Withdrawal” and “Regular”. Subscriber to select
‘Regular’ radio button to opt for Lumpsum and/or annuity withdrawal.

Please refer to Figure 34.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

> Withdrawal Request Initiation Screen

* Mandatory Fields

PRAN 110185001443
Prashant Shantaram Guray
Tier 1 valuation 64949.75

Glaim 1D 2518581834

Date Of Birth 15/06/1888

Withdrawal due to*
Withdrawal Type™ Full Withdrawa v
Complete Withdrawal sub type = @ Lump-Sum and ASP Withdrawal

Date of Resignation/Dismissal/Removal 15/06/2046

Towards Withdrawal (in %} * [0 ] utof Total NPS Corpus, % of corpus subscribericlaimant will receive in hisiher bank account
Towards Annuiy (in %) * E Qut of Total NPS Corpus, % of corpus subscribericlaimant il uiize fowards pension

Redemption Type O systematic Unit Redemption O Systematic Lumpsump Withdrawall ® Regular

Processing Fee (INR) 125.00
The charges that Subscriber is required to pay to POP for processing withdrawal request. Processing fee payable to
POP is @ 0.125% of total NPS corpus (minimum Rs. 125 and maximum Rs. 500).

Please click here 1o View Annuity Quotes
Please click here fo View POP Bank List

Note

> Online Bank Account Verificalion (Penny drog) charges of Rs. 1.60 = Taxes will be applicable for every penny drop atempt. These charges will be recovered through unit
deduction from Subscribers NPS Account
> Online Bank Account Veriicatian will be successful only for Penny Drop with name malch successful requests

Figure 34

On clicking ‘Submit’ button, Pop-up message will be displayed to the Subscriber. The Pop-up
message contains information on Existing bank details, Mobile Number, email ID, PAN of the
Subscriber and other instructions. If details are correct, Subscriber needs to click on “OK" button to
proceed further. Kindly refer to Figure 35.

Subseriber Name Prashant Shantaram Gurav
Registered Bank & Branch STATE BANK OF INDIA LOWER PAREL
Registered Mobile Number and Email ID 9819639307 pguravasa2@yahoo.in
PAN AQDPNG41T
Note
For Seif Auth,
> f subscriber is efigible for processing of withdrawal request through Self-Authorization mode then subseriber has to mandatorily authorize withdrawal request through eSign
Afler successful eSign, the withdrawal request will get executed in CRA system.
For POP / Nodal Office Auth.
Subscriber's Registered Bank / Mapped POP or Nodal Office will cany out KYC verification and on suceessful verifieation, withdrawal request will get executed in CRA
system.
Subscriber will receive OTP to confir the withdrawal request and, all fulure communications refated to NPS will be sent on Mobile Mumber and email ID.
f Subscriber wish to change its Tier-1 Bank for KYG verification andjor update Mobile Number, email ID, PAN then subscriber has to update these defails before initiating
withdrawal request.

Figure 35

At this stage, Subscriber needs to select his/her Marital Status. If Subscriber is Married & Spouse is
alive, then Subscriber needs to enter Spouse Name, Spouse Gender, Spouse DOB etc. Similarly, the
Subscriber may also capture other family member’s (Mother, father and children) details.

Then Subscriber needs to select Annuity Service Provider from the drop down list. List of the Annuity
Service Providers is displayed on the basis of Age and Corpus of the Subscriber. Further, Subscriber

SOP on Online Exit Process for eNPS Subscriber
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needs to select Annuity Scheme. Under 'Select Annuity Scheme', The option of multiple Annuities from
the same ASP is available for those Subscribers who earmark the annuity corpus more than Rs 10
lakhs wherein Rs 5 lakhs utilized to buy each annuity scheme. List of Annuity Schemes is displayed
on the basis of Marital Status of the Subscriber. Subscriber needs to select Annuity Frequency from
the drop down menu. Please refer to Figure 36.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal+

¥ Withdrawal Request Initiation Screen
* Wandatory Fislds

PRAN 110165661443

Name

Claim ID

Date OF Birlh

withdrawal due to

Withdrawal Type

Withdrawal Sub Type:

Date of Exit:

Towards Withdrawal (in %) o Out of Total NPS Corpus, % of corpus subscriberfelaimant vil receive in hisier bank account
Towards Annuiy (in %) : Out of Total NPS Corpus, % of corpus subscriber/ciaimant wil utlize towards pension.

Valuation as on Date of Refirement (=,

Valuation ToWards ASP (jociuging Fension
Schems)

Valuation Towards Withdrawal 1rciuging
Pension Schems)

Percentage Towards ASP
Percentage Towards Withdrawal
Date of NAV

Marital status *

Spouse Alive *
Spouse Gender™

Spouse First Name™

Spouse Middle Name

Spouse Last Name

Spouse DOB™

Spouse PAN
Orphan Status
Wother Alive
Father Alive
Child 1 Alive
Ghild 2 Alive
Child 3 Alive
Pension Frequency * v

Select ASP Scheme Cancel

ASP Names™* fe Insurance Co. Lid
Scheme 1 Names™ nu f

i with return of purchase price on oeat

Scheme1 Amount™

Beneficiary Name =
Relation with Subscriber *

Click here for ASP Quotes

Figure 36

At this stage, various options selected along with existing address is displayed to the Subscriber.
Also, option is available to the Subscriber to provide Maiden Name (only in case of female Subscriber)
and CKYC Number. However, these two fields Maiden Name & CKYC Number are non-mandatory.
Please refer to Figure 37.
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Welcome PRASHANT SHANTARAM GURAV-110165961443

25-Aug 2026

Make Transaction~ Manage My Account~  Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Withdrawal Request Initiation Screen

Subscriber Details
PRAN
Subscriber Name
Glaim 1D
Date Of Birth
Subseriber Gender
Maiden Name (oplional)
CKYC Number (optional)
Marital status
Spouse Alive
Spouse Gender
Spouse Name
Spouse DOB
Spouse PAN
Eniity Reg. No.
Withdrawal due to
Withdrawal Type
Date of Resignation/Dismissal/Removal
Towards Withdrawaliin %)
Towards Annuity(in %)

110165961443

Prashant Shantaram Gurav
2516561834

15/06/1986

Male

Married

ALIVE

Female
MAMTA Gurav
01/012000

6396950

Exil at 60

Full Withdrawal
150612046

20

Home | Logout

ASP Withdrawal Details
Amount to be invested in Annuity
Name of ASP
Scheme 1
ithdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber

Subscriber Correspondence Address
Father's Name
Address 1
Address 2
Address 3
City
Pin
State
Country

HNote

> For Nodal Office- to change the non-editable fields, entities have to do subscriber modification

> For subscriber- lo change the non-editable fields, subscribers have to go to the PAO 1o change these fields.

25979.90

HDFC Life Insurance Co. Ltd

Annuity for life with return of purchase price on death
25979.90

Prashant Shantaram Guray

Seif

CXPCHVND JETHVMVND VDNVHH
2/3, TRIMURTI RAHIVASI SANGH

KAJUPADA, BORIVALI EAST
MUMB A MUMBAI SUBURBAN
400066

Maharashtra

Figure 37
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At this stage, existing bank details of the Subscriber along with Mobile number, email ID and PAN of
the Subscriber are displayed. If existing bank details, contact details and PAN are correct, Subscriber

needs to click on “Online bank a/c verification” Tab to proceed further. Please refer to Figure 38.

Welcome PRASHANT SHANTARAM GURAV-110165951443 25 Aug-2026 Home | Logout

Make Transaction - Manage My Account~  Account Statement ~ Goal Planner~ Track Transaction~ Manage My Withdrawal +

Withdrawal Request Initiation Screen

Subscriber Details
PRAN
Subscriber Name
Claim ID
Dale O Birth
Subscriner Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Gender
Spouse Name:
Spouse DOB
Spouse PAN
Entity Reg. No.
Withdrawal due to
Withdrawal Type
Date of Resignation/Dismissal/Removal
Towards Withdrawal(in %)
Towards Annuity(in %)

110165961443

Prashant Shantaram Gurav
2516551834

15/06/1986

Male

Married
ALIVE
Female
MAMTA Gurav
01/01/2000

6396950

Exit at 60

Full Withdrawal
15/06/2046

0

Subscriber Bank Details
Transaction Type *
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code

Mobile No

Alternate Phane Mo
Email ID

PAN

Aadhaar No

0414140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS

400092

HDFCO000414
400015233

9819639307

Note : You will receive One Time Password (OTP) on Mobile Number to confirm your withdrawal request.

PQuraveea2@yanoo.in
AQDPNBAUT

Online bank alc verification

Note

% Bank details shown above is taken from the subscriber details present in CRA records. Kindly confirm or edit the bank details. Please note that the amount will be transferred to this bank
account only and it would not be changed at later date

> Online Bank Account Verification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop attempt These charges will be recovered through unit deducion from
Subscriber's NPS Account

> Onling Bank Account Verification will be successful only for Penny Drap with name malch successiul requests.

Figure 38

SOP on Online Exit Process for eNPS Subscriber
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At this stage, after clicking on “Online bank a/c Verification” tab, Bank Account No., Bank IFS
Code and Name of the Subscriber (registered in CRA) will be verified through online Bank Account
Verification (Penny drop facility). On successful verification, a Pop-up message will display to the
Subscriber i.e. “*Online bank a/c verification is successful.” Subscriber needs to click on “"OK”
button and then click on “Confirm & Proceed” button to proceed further. Please refer to Figure 39
and Figure 40.

Online bank aic verification is successful

Figure 39

Mantal status Marred
Spouse Alive ALVE
Spouse Gender Female
Spouse Name MAMTA Gurav
Spouse DOB 0110172000
Spouse PAN

Entiy Reg. Mo. 6396950
Withdrawal due to Exit al 60
Withdrawal Type Full Withdravral
Date of Resignalion/Dismissal/Removal 1510672045
Towards Withdravral(in %) 80

Towards Annuity(in %) 40

Subscriber Bank Details
Transaction Type *
Bank Account Number 0414140005616
Bank Name STATE BANK OF INDIA
Bank Branch LOWER PAREL
Bank Address KAMALA MILLS
Bank Address Pin 400092
Bank IFS Code HDFC0000414
Bank MICR Code 400015233
Mobile No 9819639307

Note : You will receive One Time Password [OTP) on Mobile Number to confirm your withdrawal request.
Aliernate Phone No
Email ID pouravs652@yahoo.in
PAN AQDPNBAMT
Aadhaar No

Note

2 Bank details shown above is taken from the subscriber details present in CRA records. Kindly confirm or edit ihe bank details. Please nole that the amount will be transferred to this bank
account only and it would not be changed at later date

» Cnline Bank Account Vesification (Penny drop) charges of Rs. 1.80 + Taxes will be applicable for every penny drop atempt These charges will be recovered through unit deduction from
Subscriber's NPS Account

> Online Bank Account Verification will be successful only for Penny Drop with name maich successful requests.

Figure 40

At this stage, existing nomination details of the Subscriber are displayed. Subscriber needs to enter
Nominee address. If required, Subscriber can add/update nominee details. Subscriber can enter
maximum of three nominees. Subscriber needs to click on “Add” button to add more than one
nominee. After entering nominee details and/or address details, Subscriber needs to click on
“Confirm” button to proceed further. Please refer to Figure 41.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURA! 25-Aug-2026

Make Transactio Account Statement~  Goal Plani Track Transaction~ Manage My Withdrawal

Nominee Details
Tier 2 nominees same as Tier]

Tier 1 Details

Hominee 1

. P Last Name /
First Name MANTA Middle Name Sumame

Date of Birth i) i SPOUSE v

(ddimmiyyyy)

Percentage Share * E%W Other

Nominee Address:

Address 1 FLAT NG 704 C WING Address 2 'GARDEN COURT CHS LTL Address 3 INEAR AMRIT VANI BHAY?Z|
Pin Code 401101 City THANE State Maharashtra v
Gountry Mobile Ho I I e —

Emsi 0 —

Home | Logout

Figure 41

At this stage, Declaration Page is displayed to the Subscriber. Subscriber needs

to select from the

drop-down menu whether he is politically exposed person, related to politically exposed person and

history of conviction under criminal proceedings.

Further, Subscriber needs to select Declaration. After selection of declarations, S
click on “Confirm” button. Please refer to Figure 42.

ubscriber needs to

Manage My Account~ Account Statement~ Manage My Withdrawal

Withdrawal Request Initiation Declaration Screen

Are you a Paliically Exposed Person
Are you related to a Polfically Exposed Person
Do you have any history of conviction under any criminal proceedings in India or Abroad

Declaration by the Subscriber/Claimant*:

I hereby declare and state that all the personal details provided by me in the form as abave are frue and correct to the best of my knowledge. | also agree that NPS Trust/ GRA shall not be held responsibleiable for any losses or delays
thal may arise due o provision of incorrect details including details pertaining to bank account by me. Further | authorize the Mational Pension System Trust (NPSTY GRA o share informafions pertaining fo my withdrawal application with
the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer*:
1. 1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity oplions and the same are frue, accurate and complete in every manner and respects and
that | have not withheld or omitied lo give any material information. | understand and agree that the statements in fhis proposal consiitule warranfies. | do hereby agree and declare thal these stalements and this declaration shall be the
basis of the conlract of assurance belween me and Annuity Service Provider (Company) and thal if there be any misstatement or suppression of material information or if any unrue statement is contained therein or in case of fraud by me
which comes 1o the knowledge of the company at any future point of time, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time 1o fime.

1also understand and agree that the company shall addiionally levy or recover all the appiicable laxes like service tax, surcharges. cess efc. from the premiums which are necessilaled by various enaciments of central andior stale
legislatures from fime fo time.
3.1 understand that the contract will be governed by the pravisions of the Insurance Act 1938, and olher applicable laws in India and that the contract will not commence until a written acceplance of this proposal is issued by the company
and that the benefits under the policy shall be subject fo the ferms and conditions contained in the contract | also agree that the amount held in proposalipolicy deposil shall not eam any inferest
4, I further state that the proguct features and terms and condifions of the policy have been thoroughly explained to me and having understood, | consent 1o the same.
5. | further understand that the final annuity amount would be subject to the actual corpus value to be ufilised for purchase of annuily at the fime of ils issuance.
6.1 also acknowledge and agree that the funds will not be refumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is
authorized and approved under the prevalent reguiations and applicable rules. Further, n interest will be payable lo me on the funds held during this transition period
7. I hereby authorize company to send information and servicing related communication regarding this proposal or resulling policy through Email/SS/Phone Call
8.1 hereny authorize the company 1o provide me/our Getails to banks, financial institutions and third party Service Providers that the company may have fie-ups with, for verfication of proposal details and for servicing of policies.
9. | authorize the Annuity Service Provider chosen vide this form Annuity with no further of additional of details. | authorize the chosen ASP to issue Annuity basis the information provided in
information and | am aware thal no separate K¥G details, proposal form il be collecied for issue of Annuiity.
0.1 hereby understand that in case of surrender of annuity policy, the Tules of surrender will be 25 per the contract entersd between the ASP and the Proposer.

[

Home | Logout

Figure 42

At this stage, document Check List is displayed to the Subscriber. After selection
list, Subscriber needs to click on "Submit” button. Please refer to Figure 43.

SOP on Online Exit Process for eNPS Subscriber

of document check
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ity - All KYC Documents Need to be attested by Mapped Nodal Office

* Atleast one field should be checked

I Document Name
Claimant (Annuitant] - Cancelled Cheque / Bank Certificate /Self altested copy of Bank passbook (for Annuity)

Rafion Card with Photograph

Bank pass book or Gertifcate wilh Pholograph

Woters Idenfity Card with Pholograph and residential address

\Vaiid Driving license with phatograph.

PAN Card issued by income ax depariment.

Cerlificate of identify wilh pholograph signed by a Member of Pariiament or Member of Legisialive Assembly.
|Aadhar Card/Lefter issued by Unique Identification Authority of India.

ob Cards issued by NREGA duly signed by an officer of the Stale Govemment

Photo Ideniity card issusd by Govemment Defence, Paramilftary and Police Departments
Ex-Senvice Man Card issued by Vinisiry of Defence (o heir employees

Pholo credil Card.

jand Professional Bodies such as ICAI, ICWAL ICSI, Bar Council, el

i Address - All KYC Documents Need to be attested by Mapped Nodal Office

identity card issued by Genlral /State govemment and its Depariments, Statuary/Regulatory Authorities, Public Sector Undertakings, Scheduled Gommercial Banks, Public Financial Institutions, Golleges affiiated to Universities
c

* Arleast one field should be checked

ety I T
1 (Claimant (Annuitant) - Cancelled Cheque / Bank Certificate /Self attested copy of Bank passbock (for Annuity)
Ration card with photograph and residential address.
[Bank Pass book or certificate with photograph and residential address.
[Voters |dentity Card with Photograph and residential address.
Walid Driving license with photograph and residential address.
ILetter from any recognized public authority at the level of Gazetted officer like District Magistrate, Divisional Commissioner, BDO, Tehsildar, Mandal Revenue Officer, Judical Magistrate efc
Carfificate of identify with photograph signed by a Member of Pariament ar Member of Legislative Assembly
|Adhar Card/Lefter issued by unique identification Authority of India Clearly showing the address.
{job Cards sued by NREGA duly signed by an officer of the Stale Govemment

oo|a

Latest Electricity/Water bill in the name of the claimant and showing the address (Less than 6 months old)
Latest Telephone bill in the name of the claimant and showing the address (Iess than 6 months old).

Latest property/house Tax Receipl (nol more than one year old)
Exisling Valid regisiered lease agreement of the house on stamp paper (in case agreement of the house on slamp paper (in case of rented/isased accommedafion).

Identity card issued by Cenlral /Siate g and its D
and Professional Bodes such as ICAI. ICWAL ICSL. Bar Council, el

o|ojojo|o|o

[ o e

Authorifies, Public Sector Undertakings, Scheduled Commercial Banks, Public Financial Institutions, Colleges affiiated to Universities

Figure 43

At this stage, details entered by the Subscriber are displayed for confirmation.

@ protean

It is mandatory for Subscriber to upload valid and legible scanned copies of KYC documents (Identity
& Address Proof) as selected in document checklist for seamless processing of Exit and annuity
request. Subscriber is required to upload all documents in a single scanned file. Please refer to Figure

44.

After uploading documents, Subscriber needs to click on “"Send OTP” button to receive OTP. OTP will
be sent by CRA on registered mobile humber. Subscriber needs to enter OTP and click on “"Submit

OTP” button to complete initiation process.

SOP on Online Exit Process for eNPS Subscriber
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Welcome PRASHANT SHANTARAM GURAV-110165961443

Make Transaction ~ Manage My Account~ Account Statement~ Goal Planner~ Track Transaction

Withdrawal Request Initiation Confirmation Screen

PRAN
HName

Claim ID

Date of Birth

Subscriber Gender

Maiden Name

CKYC Number

Marital status

Spouse Alive

Spouse Gender

Spouse Name

Spouse DOB

Spouse Pan

Orphan Status

Corpus at Iniiation

Processing Fee (INR)

Withdrawal due to

Withdravral Category

Date of Resignation/DismissalRemoval
Withdrawal Type

25-Aug-2026

Manage My Withdrawal -

110165961443
Prashant Shantaram Gurav
2516581834

15/06/1986

Wale

Waried
ALIVE

Female
MAMTA Gurav
01/01/2000

64949.75
125.00
Exit at 60

15/06/2046
Full Withdrawal

Home | Logout

Amount to be invested in Annuity
Name of ASP

Scheme 1

Withdrawal Amount from Scheme 1
Beneficiary Name

Relation with Subscriber
Frequency

Subscriber Correspondence Address
Address 1
Address 2
Address 3
Gity
Pin
State
Country

Towards Withdrawal (in %)
Towards Annuity (in %)

Subseriber Bank Details
Transaclion Type
Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
Mobile No
Alternate Phone Number
Email Id
PAN
Aadhaar No

25979.90
HDFC Life Insurance Co. Ltd

Annuity or ife with retum of purchase price on death
25979.90

Prashant Shantaram Guray

Monthly

2/3, TRIMURTI RAHIVASI SANGH

KAJUPADA, BORIVALI EAST
MUMBALMUMBAI SUBURBAN
400066

Maharashira

India

Electronic
04141140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
400015233
9819639307

pgurav3852@yahoo in
AQDPNG4HT

SOP on Online Exit Process for eNPS Subscriber
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Nominee Details

TIER 1 Details
Nominee Serial Number 1

Nominee Name MAMTA Gurav
Nominee Date of Birth

Nominee Relation SPOUSE
Nominee Major/Minar MAJOR
Nomineg Share 100%

Nominee Mabile No.
Nominee Email Id Nominee Adress 1 FLAT NO 704 C WING

Nominee Adress 2 GARDEN COURT CHS LTD Nominee Adress 3 NEAR AMRIT VAN| BHAYANDER WEST
Nominee City THANE Nominge City Fin 401101

Nominee State Maharashtra Nominee Country India

Nominee Altemate Gontact No.

Withdrawal Request Declarations

[srNo. |

[” 1 Are you a Politically Exposed Person

2 |Are you related to a Politically Exposed Person

[ 3 |Do you have any history of conviction under any criminal in India or Abroad

Withdrawal Request Document Checklist

Proof of Identity
[ srNo. |
[ 1 |PAN Cand issued by income tax department.

Proof of Address
| SnNo. |
[ 1 |adhar Card/Letter issued by unique

uthority of India Clearly showing the address.

Declaration by the Subscriber/Claimant':

| Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are frue and comrect to the best of my knowledge.
1 also agree that NPS Trust / CRA shall not be held responsiblefliable for any losses or delays that may arise due to provision of incorrect details including details pertaining to bank account by me. Further, | authorize the National Pension
System Trust (NPST) CRA to share informations pertaining to my withdrawal appiication with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases a5 is required under NPS.

Declaration by the Proposer™:

1. | hereby declare that the foregoing statements and informations have been given by me afler fully understanding the questions and the annuily options and the same are frue, accurate and complete in every manner and respects and
that | have not withheld or omitted 1o give any material information. | understand and agree that the statements in this proposal constitute warranties. | do hereby agree and declare hat these statements and this declaration shall be the
basis of the conlract of assurance between me and Annuity Service Provider (Company) and thal i there be any misstalement or suppression of material information or if any unirue stalement is contained therein or in case of fraud by me
which comes to the knowledge of the company at any future point of fime, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to fime.

2.1 alsa understand and agree hat ihe company shall additionally levy or recover all the appiicable taxes like service fax, surcharges, cess efc. from the premiums which are necessitated by various enactments of caniral and/or state
legislatures from fime o fime.

3.1 understand that the contract wil be governed by the provisions of the Insurance Act 1938, and ofher applicable laws in India and that the coniract will not commence unfil 3 vritien acceplance of this proposal is issued by the company
and that the benefits under the policy shall be subject fo the ferms and condifions contained in the confract. | also agree that the amount held in proposalipolicy deposit shall not ear any interest.

4. further stale that the product fealures and terms and conditions of the policy have been thoroughly explained fo me and having undersiood. | consent to the same.

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the fime of its issuance.

6.1 also acknawledge and agree that the fUnas will not be retumed to me in case | chogse to cancel the policy under free look period. These funds will be payable by company directly to any other annuity scheme chosen by me which is
authorized and approved under the prevalent regulations and appiicable rules. Further, no inferest will be payable fo me on the funds held during this transition period

7.1 hereby authorize company to send information and Servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Gall.

& | hersby authorize the company to provide me/our details to banks, financial institutions and third party service providers thal the company may have tie-ups vith, for verification of proposal details and for servicing of policies

9. | authorize the Annuity Service Provider chosen vide this form Annuity with no further of additional o detais. 1 aihorizé ihe ehosen ASP fo fsue Anmuty basis the informaion provilzd in
information and | am avrare that na separate KYC details, proposal form will be collected for issue of Annuify

"0, heraby understand fhatin case of surendie of anmty polcy. i rules of sumender il be s per he fonirac entered beueen the ASP and the Proposer

Select File to Upload = :

Choose File | No file chosen

Note : Uploaded Altachment (Allowed File Types: pdf, jpg, jpeg, doe, doc, xis xdimum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC decument. Document Upload is mandatory before processing for withdrawal,
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

uatcra.cra-protean.co.in says

KYC.pdf uploaded successfully,

SOP on Online Exit Process for eNPS Subscriber

0 protean
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Declaration by the Subscriber/Claimant®;

| Prashant Shantaram Gurav hereby declare and stale that all the personal details provided by me in the form as above are frue and correct fo the best of my knowledge.
| alsa agree that NPS Trust / GRA shall not be held respansibleliabie for any losses or deiays that may arise due to provision of incorrect details including details pertaining to bank account by me. Furiher, | authorize the National Pension
System Trust (NPST)/ CRA to share informations pertaining to my withdrawal application with the Annuity Service Providers for faciitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer':

1. | hereby declare hat the foregoing statements and informations have been given by me afier fully understanding the questions and the annuity options and the same are rue, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree that the stalements in this proposal constitute warranties. | do hereby agree and deciare that these statements and this declaration shall be the
basis of the contract of assurance befveen me and Annuity Service Provider (Company) and that if there be any misstalement or suppression of material information or if any unirue stalement is contained therein or in case of fraud by me.
wihich comes ta the knowledge of the company at any future point of time, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions 3s 2mended from fime to fime.

2.1 also understand and agree fhat the company shall addiionally levy or recover all the applicable taxes like service lax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central andior stale
Iegislatures from fime 1o time.

3. | understand that the contract will be governed by the provisions of the Insurance Act 1938, and olher applicable laws in India and that the coniract will not commence unfil a writien acceptance of this proposal is issued by the company
andihal o0 benofits undet the pelicy shol be subject 1o the ferms and condifions contained in e coniract | 350 agras that fe amount held i proposslipolic depos shall not &arm any ierest

4.1 further state that the product features and ferms and condifions of the policy have been thoroughly explained fo me and having understood. | consent fo the same:

5. | further understand that the final annuity amount would be subject to the aclual corpus value to be uflised for purchase of annuity at the fime of fs issuance.

81 alo acknowledge 2nd agree thal he funds wil notbe relumed o me | case | choose lo.cancel the paicy under fee ook peiod. These funds wil be payable by company direcly o any alher annusy scheme chosen by me which is
authorized and approved under the prevalent reguiations and applicable rules. Further, no interest will be payable fo me on the funds held during this transition period

7.1 hereby authorize company 1o send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call

8.1 hereby authorize the campany to provide me/our details to banks, financial institufions and third party service providers that the company may have fie-ups with, for verfication of proposal details and for servicing of policies.

9.1 authorize the Annuity Service Provider chosen vide this form to commence Annuity with no further requirement of additional documentation of details. | authorize the chosen ASP o issue Annuity basis the information provided in
information and | am aware hat no separate KYC details, proposal form wil be collected for issue of Annuily.

10. | hereby understand that in case of surrender of annuity polcy, the rules of surrender will be s per the contract entered between the ASP and the Proposer.

Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg, doc, doex, xis, xisx, 2ip, png, Maximum File Size: 5 MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Decument Upload is mandatory before processing for withdraw
Plezse upload Clean &, Clear documents which wil help the Nodal Office / Annuity Service Pravider to process the request,

=

Declaration by the SubscriberiClaimant':
| Prashant Shantaram Gurav hereby declare and state that all the personal details provided by me in the form as above are irue and correct fo the best of my knouledge
I also agree that NPS Trust / CRA shall nol be held responsibleiiabie for any losses or delays that may arise due fo provision of incorret details including details pertaining o bank account by me. Furthes. | authorize the Mational Pension
System Trust (NPST) GRA to share informations pertaining o my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS

Declaration by the Proposer*:
1.1 hereby declare that the foregoing statements and informations have been given by me afler fully understanding the questions and the annuity oplions and the same are frue, accurate and complete in every manner and respecls and
that | have not withheld or omitted to give any material information. | understand and agree that the statements in this proposal constituls warranties. | do hereby agree and deciare that these stalements and this declaration shall b the
basis of the conlract of assurance between me and Annuity Service Provider (Company) and that if fhere be any misstatement or suppression of material information or i any unirue stalement is contained therein or in case of fraud by me
which comes ta the knowledge of the company at any future point of fime, the said contract shall be treated as per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time.
2.1 also understand and agree that the company shall addifionally levy or recover all the appiicable faxes like service lax, surcharges, cess efc. from the premiums which are necessitated by various enactments of central and/or state
legislatures from fime fo fime.
3.1 understand that the conlract will be governed by the provisions of the Insurance Act 1938, and ofher applicable laws in India and that the contract will not commence unfil a written acceptance of this proposal is issued by the company
and thal the benefits under the policy shall be subject o fhe ierms and conditions contzined in the coniract. | also agree that the amount held in proposalipolicy deposit shall not eam any inferest
4. uriher state that the product fealures and ferms and condifions of the policy have been thoroughly explained to me and having understood, | consent to the same
5. lurther understand thal the final annuity amount would be subject fo the aclual corpus value to be utiised for purchase of annuity af the fime of fs issuance
6.1 also acknowledge and agree that the funds will not be refumed o me in case | choose fo cancel the policy under free look period. These funds will be payable by company directly to any oiher annuity scheme chosen by me which is
authorized and approved under the prevalen! regulations and applicable rules. Further, no interest will be payable fo me on the funds held during this transition perio
7.1 hereby authorize company to send information and servicing related communication regarding fhis proposal or resulling poiicy through Email’SMS/Phone Call
8.1 hereby authorize the company 1o provide me/our details {o banks, financial institutions and third party service providers that the company may have fie-ups with, for verification of proposal defails and for servicing of policies.
9.1 authonize the Annuity Service Provider chosen vide this form to commence Annuity ith no further requirsment of additional documentation of details. | authorize the chosen ASP 1o issue AUty basis the information provided in
information and | am avrare that no separate KYC details, proposal form will be collected for issue of Annuily.
10. 1 hereby understand that in case of surrender of annuity policy, the rules of surender will be as per the contract entered between the ASP and the Proposer.

Select File to Upload * : K¥G.pdt

Note : Uploaded Attachment (Allowed File Types: pdf, jpg, jpeg. doc, docx, xis, xisx, zip, png, Maximum File Size: § MB, Number of File can be uploaded: 1)
Kindly upload KYC document. Document Upload is mandatory before processing for withdrawal,
Please upload Clean & Clear documents which will help the Nodal Office / Annuity Service Provider to process the request.

OTP sent succesfully to mobile number 98177

Please Enter OTP PRI | letifend

Figure 44
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At this stage, after clicking on “"Submit OTP” button, an Acknowledgement Number will get generated.
Subscriber needs to proceed with OTP Authentication/eSign. Withdrawal request will get initiated in
CRA system only after successful OTP Authentication/eSign. Subscriber has a choice to select any of
the options.

Please refer to Figure 45.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction - Manage My Account~ Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

»  Withdrawal Request Initiation - Complete

PRAN 110165961443
Name Prashant Shantaram Gurav
Claim ID 2516581834

Date of Birth 15/06/1986

Withdrawal due to Exit at 60

Withdrawal Type Full Withdrawal

Date of Resignation/DismissaURemoval 15/06/2045

Towards Withdrawal (in %)

Towards Annuy (in %)

Acknoudzdgement No. 251658183401
Click Here to view withdrawal form

Click here 1o View Annuity Quotes
Please click fo view the uploaded document :

Captured Timestamp 25/08/2026 16:26

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

0OTP ©Esign

Figure 45

Process of submission of exit request through OTP Authentication/eSign is explained below in two
sections viz. Section-I (for OTP Authentication) and Section-II (For eSign).

Section-1

e Process for completion of exit request using OTP Authentication.
e Two distinct One-Time Password (OTPs) will be sent on Mobile Number and email ID registered in
CRA.

Section-I1

Process for completion of exit request using eSign.

One Time Password (OTP) will be sent on Mobile Number registered with Aadhaar.

eSign will be successful only if name of the Subscriber as per CRA records and name of the
Subscriber as per UIDAI (Aadhaar) records matches 100% and Active Mobile Number is registered
with UIDAIL.

If OTP Authentication/eSign is not done within 15 days, then Exit request will get auto-
cancelled in the CRA system and Subscriber needs to initiate new request.
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Section I- Process for completion of exit request using OTP Authentication:

At this stage, Subscriber needs to select "OTP” radio button and then click on “Proceed to OTP
Authentication” tab. Please refer to Figure 46.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

»  Withdrawal Request Initiation - Complete

PRAN 10165961443
Name Prashant Shantaram Gurav
Claim 1D 2516581834
Date of Birlh 15/06/1936
Withdrawal due to Exit at 60
Withdrawal Type Full Withdrawal
Date of Resignation/DismissalRemoval 1510612046
Towards Withdrawal (in %) 60

Towards Annuity (in %)

Acknowledgement No. 251658183401
Click Here fo view withdrawal form

Click here to View Annuity Quotes

Please click fo view the uploaded document
Caplured Timestamp 2510812026 16:26
Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get

initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

[eguest.
[ s otP[oEsign

Figure 46

After clicking on “Proceed to OTP Authentication” Tab, Dual OTP Authentication screen will be
displayed to the Subscriber. Subscriber needs to enter One Time Password (OTP) sent on Mobile
Number and email ID registered in CRA at the designated place and click on "Submit OTP” button to
complete the process.

Please refer to Figure 47.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement- Goal Planner~ Track Transaction~ Manage My Withdrawal~

» OTP Authentication

OTP has been sent to mobile No 981 7 and email p™*@=*.in

Please Enter OTP Sent fo Mobile No

Please Enler OTP Sent to Email Id

I D

Figure 47

On clicking on ‘Submit OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 48.
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our Exit request has caplured successfully. Kindly eontact NPS Depariment of your mapped Nodal Office / POP - HDFG Bank Limited for verification and authorisaion of
your exit request

As part of the quality moniloring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be fransferred to the
respective beneficiary bank account as per the settiement process and fimelines as stipuizted above. If not, funds will be kept on hold.

Figure 48

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.

At this stage, option is provided to Subscriber to view & download system generated Withdrawal
Form. Further, message regarding completion of OTP Verification is also displayed. Refer to Figure
49,

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout

Make Transaction~ Manage My Account- Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal -

Request Initiati

PRAN 110165961443

Name Prashant Shantaram Gurav
Claim ID 2516581634

Date of Birth 15/06/1936

Withdrawal due to Exdt at 60

Withdrawal Type Full Withdrawal

Date of Resignation/DismissalRemoval 1510612046

Towards Withdrawal in %) 60
4
neat o 25165513340
ick Here lo view withdrawal for
ck here to Vievs Annuity Quotes)
Please ciick fo view the uploaded document (Ve

Captured Timestamp 25/08/2026 16:26

QTP Verification was Successful

Download Withdrawal Form

Figure 49
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Section II- Process for completion of exit request using eSign:

At this stage, Subscriber needs to select “"Esign” radio button and then click on “Proceed to e-Sign
the Form” tab. Please refer to Figure 50.

Welcome PRASHANT SHANTARAM GURAV-110165961443 25-Aug-2026 Home | Logout
Make Transaction~ Manage My Account  Account Statement -~ Goal Planner~ Track Transaction~ Manage My Withdrawal

»  Withdrawal Request Initiation - Complete

PRAN 110165961443
Name Prashant Shantaram Gurav
Claim ID 2516561834

Date of Birth 15/06/1986

Withdrawal due to Exit at 60

Withdrawal Type Full Withdrawal

Date of Resignation/DismissalRemoval 15/06/2046

Towrards Withdrawal (in %) 50

Towards Annuity (in %)

Acknowledgement No. 251656133401

Click Here to view withdrawal form.

Click here to View Annuity Guoles

Please click fo view the uploaded document

Captured Timestamp 25/08/2026 16:26

Now, proceed to OTP Authentication/eSign of your withdrawal request. Kindly note that withdrawal request will get
initiated in CRA system only after successful OTP Authentication/eSign of request. If OTP Authentication/eSign is not
done within 15 days, then your withdrawal request will get cancelled in CRA system and you need to initiate new

Proceed to e-Sign the Form

NOTE - eSign service charges plus taxes applicable is Rs. 5.90

Figure 50

At this stage, once Subscriber clicks on “Proceed to e-Sign the Form” Tab, system will redirect
Subscriber to eSign Service Provider’'s Web Page. Subscriber needs to enter his/her Aadhaar/Virtual
ID and click on “Send OTP” button to receive OTP. Subscriber will receive an OTP from UIDAI
(Aadhaar) on Mobile Number registered with Aadhaar. Please refer to Figure 51.

ﬁ protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:3516:20260825153102972 dated 2026-08-25T15:31:08

Selectalanguage ¥

Please dlick on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

. Use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAI) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules and regulations notified thereunder and for no other purpose.

. Authenticate my Aadhaar / Virtual ID through OTP or Biometric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demographic details (Name, Gender, Date of Birth 2nd Address) for the purpase of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust

1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

- For any concems or disputes on the translated Consent Statement, the "English” version of this Consent Statement shall prevail and be considered the official and final
wersion.

VID/‘Aadha% S s

)

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 51
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Once OTP is received, Subscriber needs to enter OTP and click on “Verify OTP” button to complete
eSigning of the request. Please refer to Figure 52.

@protean

National Pension System Trust has requested to Digitally sign the document
Transaction ID: UKC:eSign:3516:20260825153102972 dated 2026-08-25T15:31:08

Selects Langusge ¥

Please click on the checkbox and enter Aadhaar / Virtual ID
I hereby authorize Protean eGov Technologies Limited to:

1. use my Aadhaar / Virtual ID details (as applicable) for the purpose of eSigning the registration document / service requests under National Pension
System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY) . for/with National Pension System Trust and authenticate my identity
through the Aadhaar Authentication system (Aadhaar based e-KYC services of UIDAIL) in accordance with the provisions of the Aadhaar (Targeted Delivery of Financial
and other Subsidies, Benefits and Services) Act, 2016 and the allied rules 2nd regulations notified thereunder and for no other purpose.

2. Authenticate my Aadhaar / Virtual ID through OTP or Biemetric for authenticating my identity through the Aadhaar Authentication system for obtaining my e-KYC
through Aadhaar based e-KYC services of UIDAI and use my Photo and Demaographic details (Name, Gender, Date of Birth and Address) for the purpose of eSigning
the registration document / service requests under National Pension System (NPS) / Unified Pension Scheme (UPS) / Atal Pension Yojana (APY)
for/with National Pension System Trust .

3. 1 understand that Security and confidentiality of personal identity data provided, for the purpose of Aadhaar based authentication is ensured by Protean eGov
Technologies Limited and the data will be stored by Protean eGov Technologies Limited till such time as mentioned in guidelines from UIDAI from time to time.

4. For any concerns or disputes on the translated Consent Statement, the “English” version of this Consent Statement shall prevail and be considered the official and final
versian.

ENTER OTP

Verify OTP

Success! OTP has been sent to mobile *=****3307 & email ID pg=*"****@yahoo.in

Click Here to generate Virtual ID. Download Instructions to generate Virtual ID in lieu of Aadhaar.

Figure 52

On clicking on ‘Verify OTP’ button, pop up message regarding verification/authorization of exit
request and quality monitoring process will be displayed to the Subscriber. Subscriber needs to read
the message and click on ‘Proceed’ button. Please refer to Figure 53.

Note

> Your Exit request has been captured successfully.

> As part of the quality monitoring process, documents / validations (as per the PFRDA regulations) will be checked and if found successful, funds will be transferred to the
respeciive beneficiary bank account as per the settiement process and timelines as stipulated above. if not, funds vl be kept on hold

Proceed

Figure 53

Once Subscriber clicks on ‘Proceed’ button, exit request will get captured in the CRA system.
At this stage, option is provided to Subscriber to view & download system generated Withdrawal

Form. Further, message regarding successful completion of eSigning is also displayed. Refer to
Figure 54.
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Welcome PRASHANT SHANTARAM GURAV-110184868636 25-Aug-2026

Make Transaction - Manage My Account~ Account Statement - Goal Planner~ Track Transaction~ Manage My Withdrawal -

»  Withdrawal Request Initiation - Complete

110134368636
Prashant Shantaram Gurav
2516451924

15/06/1985

it at 60
Full Withdrawal
15/06/2046

60
40

essfully initiated and authorized by subscriber in CRA system
25/08/2026 15:52

E-Signing was Successful

Figure 54

Once Exit request is successfully initiated by Subscriber, Bank-POP is required to verify and
authorize the Exit request in CRA System.

On successful OTP Authentication / eSign of the exit request by eNPS Subscriber, the request will be
submitted to the registered Bank of Subscriber (registered as Bank-POP in CRA system) for KYC
verification online in the CRA system.

If Subscriber fails to OTP Authentication / eSign Exit request during Exit request initiation process,
then an option is available to OTP Authentication / eSign request subsequently. Following steps are
required to be followed by the Subscriber:

a) Login to your NPS Account by accessing CRA system (www.cra.nps-proteantech.in) with PRAN as
User ID and password

b) Select Menu “Exit from NPS”

c) Click on Sub-Menu “Status View”

d) Click on Acknowledgement No Hyperlink

e) Details entered at the time of initiation will be displayed

f) Click on the button “Proceed to OTP Authentication /eSign” displayed at bottom of the page

Further, if Subscriber fails to OTP Authentication / eSign Exit request, his/her request will get auto
cancelled after 15 days from the date of capturing of Exit request. In such case, the Subscriber is
required to capture new Exit request in CRA system.

Rejection of Exit request:

If name of the Subscriber as per CRA records and name as per Aadhaar is not matching, then eSign
will not be possible and Exit request of the Subscriber will get rejected. In such case,

The Subscriber is required to update his/her name either in CRA records or in UIDAI (Aadhaar)
records.

Subscriber can also opt for ‘Bank-POP Authorization’ Option and submit Exit request through OTP
Authentication.

Alternatively, the Subscriber can shift his/her PRAN to any other POP and then initiate exit request.
The list of POPs is available on this website. The Form UOS-S06 - Change of POP Subscriber is
available under "Forms" section, which is available under All Citizens of India sector on the
website. The Subscriber needs to submit Form UOS-S06 to desired POP for shifting of PRAN.

SOP on Online Exit Process for eNPS Subscriber
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7. Steps to verify Online Exit request in CRA System by Bank-POP

In order to verify Online Exit request of eNPS Subscriber, Bank-POP User needs to click on the link
www.cra.nps-proteantech.in select the Digital certificate menu and enter User ID to login to CRA
system as given below in Figure 55.

National Pension System (NPS)

Subscribers
Annual Transaction Statement on Email - nps Cues
Login using @pRaN O Pan O Mobile Number
PRAN
UPS Passbook Password

Enter Gapteha 86 +75=

My Withdrawal Utility o
Ot understand that

+ My User ID/PRAN & Password is confidential & not to be disclosed

+ Password shoukl be complex and not commonly used text or
Invest in NPS number.

+ I need fo keep changing my password regularly.

+ My PAN [ Mobile Number & GTP is confidential & not fo be disclosed.

Activate Tier Il Account Free |
Reset Password PRAN Search
IPIN for eNPS Helpfinstruetions for Login

FATCA Compliance Nodal Offices / Other Intermediaries

O PN ® Digital Cerlificate
Know Your Pension (NPP) User 1| 130088708

Enter Capfeha 16 +8 :
[ suon |

Subscriber Consent to share contact details with
ASP

Figure 55

User needs to click on Menu “Exit Withdrawal Request” and select Sub-Menu “Verify Subscriber
Withdrawal Initiation”. Please refer to Figure 56.

National Pension System (NPS)

25-Aug-2026 Home | Logout
Authorize Request  Contribution Details  Subscriber Registration  Grievance  User Maintenance DocumentManagement Views MIS Transaction Reports Dashboard Download CGMS BackOffice  Nodal Offices Upload

Emor Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shiftto Karvy  Shiftto Protean  CKYCCompliance

Auths Defes it .
putonize Betemmen Welcome to Central Recordkeeping Agency

Verify Deferment

Iifiste Generate/Cance Click here Click here to view list of pending withdrawal request

Clam 1D Click here to view list of Exit Claim IDs awaiting any action

Authorize
Generate/Cancel Giam  to purchase the annuity at the fime of Exit. To view annuity quotes, please dick here View Annuity Quotes

New Subscriber Regis im0 Status Ve | be effective from Dec 1, 2017. Ensure that existing CSRF (in circulation) should reach CRA-FC by Nov 27, 2017 to aveid rejections

Inifiate Deferment

Information reg Request Status View iion of FATCA Self Certification in s login may be to your For details, Click here
Initiate Withdrawal CRA Helpline for Nodal Offices 1800-222-081 (toll-free)
Request

Inifiate Systematic —
Withdrawal Plan(SWP) Notification
Statuc View-Systematic -

Withdrawal Plan(SWP) Transaction Type

1

ModifyiC: Subscriber Personal Details Update | =

el
pitdrael Rretived Life kA sahara, NPS hawara

Initiate 5, .

iate: matic Unit
Redemption(SUR)
System Configuration / Best Viewed Enirust Secured Grievance Redressal Policy
- ——————

Figure 56

User needs to enter PRAN of the Subscriber and select Complete Withdrawal Sub type as “ALL
Withdrawal” and select “Exit Requests for eNPS Subscriber” radio button. User needs to click on

“Search” Button to search request. Please refer to Figure 57.
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Verify Subscriber Withdrawal Initiation - Search

— ]

I ALL Wenarawal

ated Subscrite I ® £t Roquests foe oNPS Subscriber

[

"Kindly search [xit request by entering either PRAN or Ack Id or Claim 1D or Date Range™

Figure 57

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request Initiated By, Exit type and Subscriber Category. User needs to click on
Hyperlink provided on Acknowledgment Number to view and verify details captured at the time of
Initiation of Exit request by Subscriber. Please refer to Figure 58.

Welcome Point of Presence-130038708 25-Aug-2026
Authorize Request  Contribution Details ~ Subscriber Registration  Grievance ~ UserMaintenance  Document Management Views MIS  Transaction Reports Dashboard Download CGMS BackOffice  Nodal Offices Upload

ion Details  Exit Withdrawal Request  Knowledge Centre  Corporate Registration Authorise  Shift to Karvy  Shift to Protean  CKYCCompliance

Verify Subscriber Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. T RAI T REQUEST INITIATION DATE REQUEST INITIATED BY EXIT TYPE
251658123401 25082020 6501443 WITHDRAWAL

Figure 58

At this stage, User can also check documents uploaded by the Subscriber by clicking on “View"” button.
It is the responsibility of Bank-POP to ensure that the uploaded documents are valid, complete and
legible.

If details entered are not correct, User needs to click on “Reject” radio button and click on “"Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the Bank-POP using a Maker ID, then that rejection must be authorized by the Bank-POP
using a Checker ID. If details entered are correct, User needs to click on “Verify” button to complete
the verification process. Please refer to Figure 59.
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Welcome Point of Presence-130098708
Authorize Request  Contribution Details  Subscriber Registration  Grievance  User Maintenance

Error Rectification Module  CSRF Submission Details  Exit Withdrawal Request  Knowledge Centre

Verify Subscriber Withdrawal Initiation - Confirm

Subscriber Details
Subscriber Name

PRAN
Date Of Birth
Subscriber Gender
Waiden Name
CKYC Number
Warial status

Spouse Gender
Spouse PAN

Orphan Status

Claim ID

Acknawiedgement No.

Corpus at Infiation

Processing Fee (INR)

Withdrawal due to

Date of Resignation/Dismissal/Removal
Towards Withdrawal (in %)

25 Aug-2026
Document Management Views MIS  Transaction Reports Dashboard Download

Corporste Registration Authorise ~ Shiftto Karvy  Shift to Profean  CKYCCompliance

Prashant Shantaram Gurayv
110165961443

1510611986

Male

Married
Alive

MAMTA Gurav
01/01/2000
Female

2516581834
251658183401
6494975
125.00

Exit at 60
1510672046
60

Home | Logout

CGMS BackOffice  Nodal Offices Upioad

Back to Results Page:
View Signature
Click Here to View subscriber Detals

Towards Annuiy (in %)
Withdrawal Type:
Gomplete Withdrawal Sub Type

ASP Withdrawal Details
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Frequency
Subscriber Corresponding Address
Address 1
Address 2
Address 3
City
Pin
State
Gountry

Bank Details.
Subscriber Bank Details

Bank Account Number
Bank Name
Bank Branch
Bank Address
Bank Address Pin
Bank IFS Code
Bank MICR Code
PAN
Aadhaar No
Mabile No
Alternate Phone No
Email Id

40
Full Withdrawal
Lump-Sum and ASP Withdrawal

HDFC Life Insurance Co. Lid
Annity for ife with retum of purchase price on death
25979.90

Prashant Shantaram Guray

Self

Wonthly

2/3, TRIMURTI RAHIVASI SANGH

KAJUPADA, BORIVALI EAST
MUMBALMUMEAI SUBUREAN
400066

Maharashtra

India

04141140005616
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
400015233
AQDPNG4TIT

9819639307

pyuravas2@yahoo.in
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Nominee Details

TIER 1 Details.

Hominee Serial Number 1

HNominee Name MAMTA Gurav

HNominee Date of Birth

Hominee Relation SPOUSE

Hominee Major/Minor MAJOR

Hominee Share 100 %

Hominee Altemate Contact No.

Hominee Adress 1 FLAT NO 704 C WING

Homines Adress 2 GARDEN COURT CHS LTD Hominee Adress 3 HEAR AMRIT VANI BHAYANDER WEST
Homines City THANE Hominee City Pin 201101
Hominee State Maharashira Hominee Country India

4
Withdrawal Request Declaration

[l Are you a Poifically Exposed Person
2] Are you related to a Polifically Exposed Person
3] Do you have any history of conviction under any criminal proceedings in India or Abroad

Withdrawal Request Document Checklist

Proof of Identity
| SnMo. | Document Name:
1 |PAN Card issued by income lax depariment.

Proof of Address
[ SrNo. |
1 |Adnar Gard/Letier issued by unique igentification Authorty of India Giearly Showing the agdress.

Declaration by the Subscriber/Claimant*:

1.1 Prashant Shantaram Gurav with PRAN 110165961443 hereby declare and state that all the personal details provided by me in the form a5 above are true and comect fo he best of my knowledge. | also agree that NPS Trust / CRA shall not
be held responsiblefiable for any losses or delays that may arise due to provision of incomect defails including details pertaining to bank account by me. Further, | authorize the National Pension System Trust (NPST)/ CRA fo share informations
pertaining fo my withdrawal application with the Annuity Service Providers for facilitating the purchase of annuity in applicable cases as is required under NPS.

Declaration by the Proposer=:

1. | hereby declare that the foregoing statements and informations have been given by me afer fully understanding the questions and the annuity options and the same are true, accurate and complete in every manner and respects and that | have not
withheld or omitted to give any material information. | understand and agree that the stalements in this proposal consiitule warranties. | do hereby agree and declare fhat these stalements and this declaration shall be the basis of the contract of
assurance between me and Annuity Service Provider (Company) and that if there be any misstatement or suppression of material information or if any untrue statement is contained therein or in case of fraud by me, which comes to the knowledge of the
company al any fulure point of fime, the said contract shall be Irealed as per provisions of Section 45 of the Insurance Act 1938 or any ofher applicable provisions as amended from fime to fime.

2. also understand and agree that the company shall additionally levy or recover all the appiicable taves like service tax, surcharges, cess efc. from fhe premiums which are necessitated by various enaciments of central andior stale legislatures from
fime fo fime.

3. | understand that the confract will be governed by the provisions of the Insurance Act 1938, and other applicable laws in India and that the contract will naf commence unil a written acceptance of this proposal is issued by the company and that the
benefits under the policy shall be subject to the terms and conditions contained in the contract. | aiso agree that the amount held in proposalipolicy deposit shall not éam any inferest,

4. | further state that the product features and terms and condilions of the policy have been thoroughly explained to me and having understood, | consent fo the same

5. | further understand that the final annuity amount would be subject to the actual corpus value to be utilised for purchase of annuity at the ime of its issuance.

6. | also acknowledge and agree hat the funds will not be refurned to me in case | choose o cancel the policy under free look period. These funds will be payable by company directly to any ofher annuity scheme chosen by me which is authorized and
approved under the prevalent regulations and applicable rules. Further, no inferest will be payable to me on the funds held during this transilion period

7. | hereby authorize company fo send information and servicing related communication regarding this proposal or resulting policy through Email/SMS/Phone Call.

8. | hereby authorize the company to provide mefour details to banks, financial instutions and third party service providers that the company may have tie-ups with, for verification of proposal details and for servicing of policies

9. | authorize the Annuity Service Provider chasen vide this form to ith no further of additional of details. | authorize the chosen ASP to issug Annuily basis the information provided in information and | am
aware thal no separate KYC delails, proposal form wil be collected for issue of Annu

10. | hereby understand that in case of surrender of annuity policy, the rules of surrender will be as per the confract entered between the ASP and the Proposer.

Declaration by Nodal Office/POP/Aggregator™:

1. liwe have vesified the documents as submitted by the Subscriber/Claimant with the originals / scanned documents uploaded in CRA (in case of digitally signed request) and authorized this application for processing of the subject claim of the
subscriberfclaimant. It is cerffied tha the details as provided in this application form are malching with the information available in the oficial record maintained by us.The complete information provided in this form including declaration and nomination
details have been provided by the Subscriber/Claimant Sh/SmiMs. afler he / she having read the eniries / entries have been read over fo him / her by me and ga confirmed by him / her

2. That all the contributions with respect to the Subscriber's NPS contribulion and employer contribufion have been Iransierred in to the PRAN of the subscriber and no further contribulions are pending at Nodal Officer level. (anly for government nodal
office).

3. Thal Identity of the Subscriber / Claimant is cerlified as provided in the withdrawal form above. The name of Subscriber / Claimant as mentioned on the withdrawal form has been verified and ean be accepted as final

4.1tis certified that the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary account) of subscriber as provided in bank defails section have been checked and
werified and the same can be accepled for payment. {only for government nodal office)

Please click to view the uploaded
document

verity O Reject

Reasan for Rejection

Figure 59

Once request is verified, confirmation window is displayed to the User as given below in Figure 60.
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Withdrawal Request - Complete

Back to Results Page
110185961443
Prashant Shantaram Gurav
2516581834
Date of Birth 15/06/1986
Please click here to View Annuity Quotes

Withdrawal Request has been Verified
Acknowledgement No 251658183401
Verification Timestamp 25/08/2026 16:39

Please click to view the uploaded document

Figure 60

Once Exit request is successfully verified by Bank-POP, Bank-POP is required to authorize
the Exit request in CRA System.
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8. Steps to authorize Online Exit request in CRA System by Bank-POP

In order to authorize Online Exit requests of eNPS Subscribers, Bank-POP User needs to click on the
link www.cra.nps-proteantech.in select the Digital certificate menu and enter another User ID to login
to CRA system as given below in Figure 61.

0 protean E-me National Pension System (NPS)

Subscribers
O nps Cups

Annual Transaction Statement on Email
Login using @pran Opan O Mobile Humber

PRAN
UPS Passbook Password
Enter Caplcha 66 +2-=
My Withdrawal Utility
(1 understand that

« My User ID/PRAN & Password is confidential & not to be disclosed
« Password should be complex and not commonly used fext or

Invest in NPS
+ I need to keep changing my password regularly.

« My PAN [ Mobile Number & OTP is confidential & not 1o be disclosed.

Activate Tier II Account [ subma |

Reset Password PRAN Search
IPIN for eNPS Helplinstuctions for Login

FATCA Compli i iari
ompliance Nodal Offices / Other Intermediaries

O 1PN ® Digital Certificate
Know Your Pension (NPP) UserIn 130098711

Enter Capigha 6 6+ AT

Subscriber Consent to share contact details with m

Figure 61

User needs to click on Menu “Transaction” and select Sub-Menu “"Authorize Transaction.” Please
refer to Figure 62.

O protean @#Zmﬁa National Pension System (NPS)
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Tier-2 to Tier-1

SwitchiQne Way Switch)
‘Welcome to Central Recordkeeping Ager

Update Subscriber Tier-2
Click here Click here to view list of pending withdr Pet1S
i i o  Subscriber Shifling
Click here to view list of Exit Claim |Ds awaiting

Authorize Subscriber

Subscriber is required to purchase the annuity at the time of Exit. To view annuity qu S"n2 fiew Annuity Quotes
Initiate Conditional
Withdravral
New Subscriber Registration Form (CSRF) will be effective from Dec 1, 2017. Ensure that existing CSRF (in Verty Conitons! 1 CRA-FC by Nov 27, 2017 to avoid rejections
erity
| Withdravral Request ir Subscribers, For details, Click here

garding online ission of FATCA Self Certification in Subscribers login may
FATCA Seff Cerfication

CRA Helpline for Nodal Offices 1800-222-0811 _ _
FATCA File Upload

FATCA File Status T
Modal Bank Details otiication
Update

Subscriber Bank Defails —

Update Subscriber Personal Details Update | 1

Retired Life Ra sahara, NPS W6 auorize subscriver

Shifling by Source

Verify Subscriber Shifling

‘System Gonfiguration / Best Viewed Entrust Secured Subscriber Nominee

Figure 62

At Transaction type, User needs to select “"Withdrawal Request” from the drop down, enter PRAN of
the Subscriber and select Complete Withdrawal Sub type as “All Withdrawal” or "Lump-Sum and ASP
Withdrawal.” User needs to click on "Search” Button to search request. Please refer to Figure 63.
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Authorize Transaction

Transaction Type * Wihdrawal Request

PRAN 110165951442

Ack No/PRN **
Receipt No
Y —

From Date  — e FOTRN
To Date I—
Complete Withdrawal sub type

> ** Enter PRN/Receipt No for Swilch transaction and Ack No /Receipt No. for other transactions.

Figure 63

At this stage, a table is displayed to the User containing Acknowledgment Number, PRAN, Request
Initiation Date, Request initiated by and Request type. User needs to click on Hyperlink provided on
Acknowledgment Number to view and verify details captured at the time of Initiation of Exit request.
Please refer to Figure 64.

Welcome Point of Presence-130098711 25-Aug-2026 Home | Logout
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Authorize Withdrawal Initiation - Result

ACKNOWLEDGEMENT NO. RECEIPT NO. PRAN REGISTRATION DATE REGISTERED BY REQUEST TYPE
25185818340 I 110165061443 I 25-08-2026 10165061443 WITHDRAWAL

Figure 64

At this stage, User can check details entered by the Subscriber at the time of initiation of request.
User can also check documents uploaded by the Subscriber by clicking on “View"” button.

If details entered are not correct, User needs to click on "Reject” radio button and click on "Submit”
button. In case of rejection of request, Reason for Rejection is mandatory. If an exit request is
rejected by the Bank-POP using a Maker ID, then that rejection must be authorized by the Bank-POP
using a Checker ID

If details entered are correct, User needs to click on “Submit” Tab to proceed further. Please refer
to Figure 65.
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Welcome Point of Presence-130098711

Authorize Request  Contribution Details  Subscriber Registration  Grievance  Document Management

Nodal Offices Upload  Ervor Rectification Module  CSRF Submission Details  Exit Withdrawal Request

Authorize Withdrawal Initiation - Confirm

Subscriber Details
Subscriber Name
PRAN
Subscriber Gender
Maiden Name
CKYC Number
Marital status
Spouse Alive
Spouse Name
Spouse DOB
Spouse Gender
Spouse's Aadhaar
Spouse's PAN
Orphan Status.
Corpus at Initiation
Processing Fee (INR)

K No.

Withdraval Type
Withdrawal due to
Complete Withdrawal Sub Type

Knowledge Centre

25-Aug-2026

User Maintenance  Views MIS  Transaction Reports Dashboard  Download

Corporate Registration Authorise  Shift fo Karvy  Shift to Protean

Prashant Shantaram Gurav
110165961443
Male

Married

Alive

MAMTA Gurav
01/01/2000
Female

6494975

125.00

251658183401

Full Withdrawal

Exit at 60

Lump-Sum and ASP Withdrawal

Home | Logout

CGMS BackOffice  Master Download

CKYCCompliance

Back to Resuls Page
View Signature
Click Here o View subscriber Details

Complete Withdrawal Sub Type

Date of Resignation/Dismissal/Removal
Towards Withdrawal (in %)

Towards Annuity (in %)

ASP Withdrawal Details
Name of ASP
Scheme 1
Withdrawal Amount from Scheme 1
Beneficiary Name
Relation with Subscriber
Pension Frequency

Subscriber Comrespondence Address
Address 1
Address 2
Address 3
city
Pin
State
Country

Exit at the age of 60

Lump-Sum and ASP Withdrawal
15/06/2046

60

40

HDFG Life Insurance Co. Ltd
Annuity for life with refum of purchase price on death
25979.90

Prashant Shantaram Guray

Self

Monthly

273, TRIMURTI RAHIVASI SANGH

KAJUPADA, BORIVALI EAST
MUMBALMUMEBAI SUBURBAN
400066

Maharashira

India

I

PFM Name:
HDFC PENSION FUND MANAGEMENT LIMITED

Name
NPS TRUST- AiC HDFG PENSION FUND MANAGEMENT

Total Units |
146.1479

LIMITED SCHEME E - TIER | POP

HDFC PENSION FUND MANAGEMENT LIMITED

NPS TRUST- AIC HDFC PENSION FUND MANAGEMENT

2214943

LIMITED SCHEME C - TIER | POP

HDFC PENSION FUND MANAGEMENT LIMITED

NPS TRUST- AIC HDFC PENSION FUND MANAGEMENT

1819.0553

LIMITED SCHEME G - TIER | POP.

Units to be Withdrawn
876883

132.8951

1091.4347

2186.6975

1312.0181

Subscriber Bank Details

Bank Account Number
Bank Name

Bank Branch

Bank Address

Bank Address Fin
Bank IFS Gode

Bank MIGR Gode
Mobile No

Altemate Phone No
Email Id

Subscriber Details
PAN
Aadhaar No
Nominee Det:
TIER 1 Details
MNominee Serial Number 1
Nomines Name MANTA Gurav
MNominee Date of Bith
Nominee Relation SPOUSE
Nominee Major/Minor MAJOR
MNomines Share 100 %
Nominee Mobile Ho.
MNominee Email Id

0414114000561
STATE BANK OF INDIA
LOWER PAREL
KAMALA MILLS
400092

HDFC0000414
400015233
9519639307

PguravBga2@yahoo.in

AQDPNB4TIT

Nominee Address 2
Hominee City

Hominee State

Hominee Alfernate Contact No

Withdrawal Request Declaration

| 5t No.

GARDEN COURT CHS LTD
THANE
Maharashira

Nominee Address 1
Nomines Address 3
Nominee City Pin
Nominee Country

FLAT NO 704 C WING

HEAR AMRIT VANI BHAYANDER WEST
401101

India

|
1 [Are you a Politically Exposed Person
2 |Are you related to a Poittically Exposed Person

3 |Do you have any history of conviction under any criminal proceedings in india or Abroad

Withdrawal Request Document Checklist

SOP on Online Exit Process for eNPS Subscriber
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Proof of identity
| SnNo. | Document Name
1 PAN Card issued by income tax depariment

Proof of Address.

[ stho. |
1 |Adnar CardlLefter issued by unique identificalion Authority of India Clearly showing the address

Maker Action
Request has been accepted by eNPS - Online

Declaration by the Subscriber/Claimant's

1.1 Prashant Shantaram Gurayv hereby declare and state that all tne personal details provided by me in the form 25 above are frue and comect to the best of my knowledge.

2.1 aiso agree thal HPS Trust / CRA shall not be held responsibledliable for any losses or delays that may arise due to provision of incorrect details including details pertaining fo bank account by me.

3. Further, | authorize the National Pension System Trust (NPST)/ CRA to share informations. pertaining to my withdrawal application with the Annuity Service Providers for faciiitating the purchase of annuity in applicable cases as is
required under NPS.

Declaration by the Proposert:

1.1 hereby declare that the foregoing statements and informations have been given by me after fully understanding the questions and the annuity options and the same are true, accurate and complete in every manner and respects and
that | have not withheld or omitted to give any material information. | understand and agree that the statements in ihis proposal constitute warranties. | do hereby agree and declare that these statements and this declaration shal be the
basis of the contract of assurance between me and Annuity Service Provider (Company) and that i there be any missiatement o suppression of material information or if any unirue statement s contained therein or in case of fraud by me
which comes o the knowledge of the company at any future paint of fime, the said coniract shall be treated 3s per provisions of Section 45 of the Insurance Act 1938 or any other applicable provisions as amended from time to time.
2.1 also understand and agree thal the company shall additionally levy or recover all the applicable faxes like service tax, surcharges, cess efe. from Ihe premiums which are necessitaled by various enactments of central and/or state:
legislatures from time to time.
3.1 understand that the confract will be governed by the provisions of the Insurance Act 1935, and ather applicable laws in India and thal the conlract wil not commence unil a written acceplance of this proposal is issued by the company
and that the benefits under the policy shall be subject o fhe ferms and conditions contained in the contract. | also agree that the amount held in proposalipolicy deposit shall not eam any inferest.
4.1 uriher state thal the product fealures and terms and condilions of the policy have been thoroughly explained to me and having understood, I consent fo the same.
5. | further understand that the final annuity amaunt would be subject to the aclual corpus value to be utiised for purchase of annuity at the fime of its issuance.
6.1 als0 acknowledge and agree that the funds will not be retumed to me in case | choose to cancel the policy under free look period. These funds will be payable by company directly to any ofher annuy scheme chosen by me which is
aulhorized and approved under he prevaien reguiaions and appicabl ries. Futhe,no nlresi il be payabie 1o me on the funds held durng s ransiion period
7.1 hereby authorize company to send information and servicing related communication regarding this proposal or resuling policy through Email/SMS/Phone Call
8. I hersby authorize the company to provide me/our detals to banks, financial institutions and third party service providers that the company may have e-uss i, for verfcation ofproposal delais and for servicing of policies.
9.1 authorize the Annuity Service Provider chosen vide this form I Annuity with no further of additional of details. | authorize the chosen ASP to issue Annuity basis the information provided in
information and | am aviare Mal no Separate 1YG detas, proposal form wil e collcied fo ssue of A

heteby understand thal i case o surtender of anncily palcy. U nles of suendet vl bs 55 par he ontractenered betucen the ASP and the Proposer.

by Nodal Office/POI

1. lhve have veifed e documents as submited by he SubscriberClaimant wih th orginls 1 scanned documents uploadd n CRA(n case of igtall signed request) and aufhorized s applicato fo processing of he subject caim
ofhe Subscrver | Clsimant I corfe thal ne delale a2 rovided n tis applcalion form ate malching vilh th iformtion avaiabi n he offza ecord maintained by us-Tho compela informaton provided n i fom including
declaration and nomination details have been provided by the Subscriber / Claimant ShiSmbikas. after hie / she having read the entries / entries have been read over to him / her by me and got canfirmed by hi

2 That il the conirbulions vl respedt fo 1he SubSenbers NS caninbution and emplayer Conlrbution have beeh iransiered in 1o he PRAN of 1 Subsciber and no urther coniibations e pending at Nodel  Oreer ove (only for
govemment nodal office).

3. That Idenity of the Subscriver / Claimant is cerffied s provided in the withdrawal form above. The name of Subscriber / Claimant as menfioned on the withdrawal form has been verified and can be accepied as final

2. Itis cerlified tha the bank account (Salary Account) details provided in the form is as per the salary records maintained in our office. The bank account details (salary aceount) of subscriber as provided in bank defails section have been
checked and verified and the same can be accepted for payment. (only for government nodal office).

Please click fo view the uploaded document e

@ Authorize O Reject

Reason for Rejection

HNote
> Oniine Bank Account Verification will be successful only for Penny Drop with name malch successful requests.

Figure 65

Once User clicks on “Submit” button, Exit request will get authorized in the CRA system and
confirmation window is displayed to the User as given below in Figure 66.

At this stage, option is provided to the User to view & download system generated Withdrawal Form
and to view Annuity Quotes.
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Withdrawal Request - Complete

Back to Results Page.
110165961443
Prashant Shantaram Gurav
2516581834

Dale of Birth 15i06/1986

Please cick here t

Withdrawal Request has been Verified
Acknowledgement No 251658183401
Verification Timestamp 25/08/2026 16:44
Click Here o view withdrawal form.

Please click o view the uploaded document

Figure 66

On successful authorization of Exit request by Bank-POP, same will get executed in the CRA system.
Accordingly, Lump sum and Annuity share (if applicable) will be transferred to Beneficiary’s Bank
Account within the stipulated withdrawal timeline mentioned in point 10 below.

However, for Superannuation Exit, if Subscriber has not completed 60 years, request will get executed
in the CRA system after completion of 60 years.
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9. Annuity Issuance Process:

On processing of exit request in CRA, the Subscriber details and scanned documents will be shared
with Annuity Service Provider (ASP) opted by Subscriber during initiation of exit request, if annuity is
applicable. ASP will issue Annuity policy on the basis of details entered by the Subscriber and
documents uploaded at the time of initiation of exit request.

If documents uploaded are not sufficient/incorrect or any additional documents required, then ASP
may contact Subscriber for completion of annuity formalities. Alternatively, if required, Subscriber
may contact ASP. The complete contact details of ASP are available on CRA Website
(www.npscra.proteantech.in).

On completion of annuity formalities, ASP will confirm Annuity request of the Subscriber online in the
CRA system. On successful authorization of Annuity request by ASP, same will get executed in the
CRA system and Funds (Annuity Corpus) will be transferred to ASP’s Bank Account by Trustee Bank
(Axis Bank) within stipulated withdrawal timeline as mentioned below point 10(f).

SOP on Online Exit Process for eNPS Subscriber



http://www.npscra.nsdl.co.in/

@‘ protean

‘ Classification: Public ‘ Version No.: 1.6 ‘ 15.07.2026 Page: 54 of 55 ‘

. Withdrawal Timeline (Lump sum and Annuity):

Lump sum and Annuity Withdrawal: -

The process of Lump sum and Annuity withdrawal involves redemption of applicable units from
Subscriber’s NPS account and then transfer of lump sum funds in Subscriber’s Bank Account &
Annuity funds (if applicable) in selected Annuity Service Provider’s (ASPs) Bank Account. Lump
sum and annuity withdrawals are processed in two different settlement cycle.

In CRA system, redemption of units happens only on working day (excluding Saturday, Sunday
and holidays) which is called a Settlement Day. The settlement cycle runs between 11.00 AM* to
2.30 PM*,

If withdrawal request is authorized by Subscriber/Bank-POP before cut-off time of settlement
(before 11.00 AM), then withdrawal request is considered in same day settlement cycle (T). The
redemption of lump sum share units happens on same working day (Day T) with NAV of same
working day (Day T) and then fund transfer happens on Day of redemption + 2 working days.
For example, if withdrawal request is authorized by Subscriber/Bank-POP on January 2, 2024 (at
9.30 am), the request will get considered for processing on same day, redemption of lump sum
share units will happen on January 2, 2024 with NAV of January 2, 2024 and fund transfer will
happen on January 4, 2024.

If withdrawal request is authorized by Subscriber/Bank-POP after cut-off time of settlement (after
11.00 AM¥*), then withdrawal request is considered for processing on next day settlement cycle
(T). The redemption of lump sum share units happens on next working day (Day T+1) with NAV
of next working day (Day T+1) and then fund transfer happens on Day of redemption + 2 working
days. For example, if request is authorized by Subscriber/Bank-POP on January 2, 2024 (at 01.30
pm), the request will get considered for processing on next working day, redemption of lump sum
share units will happen on January 3, 2024 with NAV of January 3, 2024 and fund transfer will
happen on January 5, 2024.

After completion of settlement cycle of lump sum withdrawal (stated in point C/D) by 2.30 PM,
subscriber details are made available in the CRA system to selected ASP on the day of settlement
of lumpsum after 2.30 PM (i.e in case of Point C on January 2,2024 after 2.30 PM, and in case of
point D on January 3, 2024 after 2.30 PM). Selected ASP can view the subscriber details in their
ASP login for further processing.

On completion of annuity formalities, ASP confirms annuity request in CRA system, and it gets
considered in next settlement cycle (Day T). Accordingly, annuity share units get redeem in Day
T & funds transfer to ASP’s bank account on T +2 days (T being date of settlement) for issuance
of annuity. For example, i) if annuity request is submitted/authorised by ASP on January 9, 2024
(at 2.30 pm), the request will get considered for processing on next working day settlement
cycle, redemption of annuity units will happen on January 10, 2024 with NAV of January 10, 2024
and fund transfer will happen on January 12, 2024. ii) If annuity request is submitted/authorised
by ASP on January 9, 2024 (at 09.30 am), the request will get considered for processing on same
working day settlement cycle, redemption of annuity units will happen on January 9, 2024 with
NAV of January 9, 2024 and fund transfer will happen on January 11, 2024.
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Annuity policy shall be issued by ASP within T+2 working days of receiving the funds at their end

* Cut-off time for considering request for settlement may extend due to various factors.

Lump sum and annuity (if applicable) withdrawals are carried out through separate settlement
cycles for unit redemption, based on authorization from the Bank-POP and the Annuity Service
Provider (ASP), respectively. Consequently, the corpus amount shown at the time of initiating the
online withdrawal request will differ from the actual amount credited to the subscriber and the
ASP due to changes in the Net Asset Value (NAV).

Point to Note - Quality Check:

As part of the remittance monitoring process, documents / validations (as per the PFRDA regulations)
are checked and if found successful, funds are transferred to the respective beneficiary’s bank account
as per the settlement process and timelines as stipulated above. If not, funds are kept on hold.

Cases for which funds are kept on hold are shared with Subscribers for necessary
clarification/documents. On receipt of response from the Subscribers along with valid supporting
documents, reverification is carried out and if documents/clarifications are found to be in order, funds
will be transferred within 3 working days of receipt of response from the Subscribers. If no clarification
is received from the Subscribers within 30 days, the funds will be reinvested in the PRAN.

Submission of Physical Documents:

Physical Withdrawal Form and supporting documents are not required to be submitted by Bank-POP
to Protean-CRA for storage purpose for exit request initiated by Subscriber online in CRA through
digital signature (OTP Authentication/eSign).
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